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Q1 What degree program did you pursue?
Answered: 30 Skipped: 0

TOTAL 30

Bachelor of
Science in...

Bachelor of
Arts/Science...

Master of
Business...

Master of Arts
in Managemen...

Master of
Science in...
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100.00%

100.00%

100.00%
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100.00%
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ANSWER CHOICES RESPONSES

Bachelor of Science in Business (BSB)

Bachelor of Arts/Science in Management (BSM/BAM)

Master of Business Administration (MBA)

Master of Arts in Management (MAM)

Master of Science in Information Technology (MSIT)
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20.00% 6

10.00% 3

23.33% 7

16.67% 5

10.00% 3

10.00% 3

10.00% 3

0.00% 0

Q2 What campus do you primarily attend?
Answered: 30 Skipped: 0

TOTAL 30

# OTHER SITE/EMPLOYER: DATE

 There are no responses.  

Burbank

Rancho
Cucamonga

Redlands

Riverside

San Diego

South Coast
Metro / Oran...

Temecula 

Other
site/employer:
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ANSWER CHOICES RESPONSES

Burbank

Rancho Cucamonga

Redlands

Riverside

San Diego

South Coast Metro / Orange County 

Temecula 

Other site/employer:
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Q9 My skills have improved in the following areas as a result of my
degree

Answered: 30 Skipped: 0

Team
Collaboration

Effective
communication

Problem solving

Desire to
learn...

Think globally

53.33%

53.33%

53.33%
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53.33%
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53.33%
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50.00%
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Strongly Disagree Disagree Agree Strongly Agree

Ethical
decision-making
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 STRONGLY DISAGREE DISAGREE AGREE STRONGLY AGREE TOTAL

Team Collaboration

Effective communication

Problem solving

Desire to learn continuously

Think globally

Ethical decision-making
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Q10 As a result of my program, I have improved in the following 21st
Century Skills
Answered: 30 Skipped: 0

Analytical

Integrative

Spatial

Entrepreneurial

Collaborative
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5 / 35

2019 School of Business Graduate Survey



Persuasive

Ethical

Societal
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Global

60.00%
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6.67%
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Analytical

Integrative

Spatial

Entrepreneurial

Collaborative

Persuasive

Ethical

Societal

Environmental

Global
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Q20 Please indicate your extent of agreement with the following
statements

Answered: 29 Skipped: 1

My Student
Services...

My Student
Services...

My Student
Services...

Overall my
Student...

My Student
Services...

62.07%

62.07%

62.07%

62.07%

62.07%

62.07%
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62.07%
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62.07%

62.07%
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68.97%
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55.17%
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27.59%
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27.59%

27.59%
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6.90%
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My Student
Services...
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24.14%
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24.14%

24.14%

6.90%

6.90%

6.90%

6.90%

6.90%

6.90%
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 STRONGLY
DISAGREE

DISAGREE AGREE STRONGLY
AGREE

TOTAL

My Student Services Manager was responsive

My Student Services Manager provided effective academic
advising

My Student Services Manager maintained a professional
relationship

Overall my Student Services Manager was supportive of me
during the program

My Student Services Manager provided me with personalized
advising

My Student Services Manager was knowledgeable and available
to answer my questions

My Student Services Manager was instrumental in helping me
complete my degree

9 / 35

2019 School of Business Graduate Survey



Q21 Please tell us one or two things the School of Business could do to
enhance our academic advising services.

Answered: 16 Skipped: 14

# RESPONSES DATE

1 First and foremost, the new way of advising students of their course requirements sucks.
Previously, it was a lot more organized and student service manager helped preschedule courses
ahead of time now it's challenging to stay on track when everything has to be done before each
quarter when there's no break in between, and it's finals the quarter before the new one starts.
This new system is just generating more money by assessing fees and the education we're getting
is already expensive as it is. Charging late fees on a deliberately disorganized system is enough
for me not to recommend this school anymore to future students because you're already paying a
fortune for this education.

5/12/2019 2:02 PM

2 Outreach more to alumni for updates and teamwork in the business arena 5/3/2019 3:25 PM

3 Make their services more known to students (maybe have a faculty member highlight them in
class).

5/3/2019 3:00 PM

4 More explanation of the drop/ withdrawal policy from classes 4/28/2019 10:04 PM

5 Na 4/28/2019 7:52 PM

6 not sure. This is the best service I've ever had with schools 4/28/2019 6:06 PM

7 The response time was very good in the beginning but whenever registration comes around, the
response time is slow or non-existent.

4/28/2019 2:09 PM

8 Best I have experienced in school. No advice. 4/27/2019 11:15 AM

9 Have more student advisors. My first one got laid off and the one assigned after was too busy with
so many students and then maternity leave. It was a bit frustrating

4/25/2019 9:55 AM

10 do more? 4/24/2019 2:18 PM

11 Have personnel at the campus 4/23/2019 6:27 PM

12 Financial student services need to be improved, I always receive the wrong payment details, the
wrong charges and it takes a long time to fix it.

4/23/2019 3:46 PM

13 Other than one instance of miscommunication with a student services manager, there is nothing
that needs to be improved.

4/23/2019 3:20 PM

14 Autumn McKiernan was the absolute worst experience I’ve had with UofR. I understand it is my
responsibility to know exactly what is required of me to graduate. However, after 2 years of smooth
sailing, I found out I had not enough credits to not only walk with my cohort during
commencement, but I didn’t have enough credits to earn my degree. And on top of it she was
unresponsive when I needed her the most. I don’t trust her, she is incompetent at her job.

4/23/2019 12:40 PM

15 Maybe require a meeting each school year to talk about progress, maybe also refer students to the
career center for development assistance.

4/23/2019 11:09 AM

16 More availability with the online classes 4/23/2019 10:13 AM
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Q22 What was the most beneficial aspect of your academic advising
experience?

Answered: 20 Skipped: 10

# RESPONSES DATE

1 Setting appointments to talk by phone or in person is nice. 5/12/2019 2:02 PM

2 It presented a different perspective to business models and relationships 5/3/2019 3:25 PM

3 Autumn was really great about answering any and all questions I had in a timely manner. She
made a big difference for me!

5/3/2019 3:00 PM

4 Easy communication and access to question asking. 5/2/2019 9:43 PM

5 Personalized schedules. 4/29/2019 1:36 PM

6 Quick and consistent communication and responses to any questions 4/28/2019 10:04 PM

7 Na 4/28/2019 7:52 PM

8 I can ALWAYS get a hold of someone when I needed help and they responded quickly 4/28/2019 6:06 PM

9 She helped me figure out how to graduate in 2019 instead of 2020 and recommended how I
accomplish that - that was the best and extremely helpful.

4/28/2019 2:09 PM

10 Long range plan, easy access to courses, flexible when needed. 4/27/2019 11:15 AM

11 My first advisor, Erin, was great. I could just talk to her about my academic concerns 4/25/2019 9:55 AM

12 making sure my photo class covered my GE Requirement 4/24/2019 2:18 PM

13 N/A 4/23/2019 6:27 PM

14 Setting the schedule from the beginning of the program to the end. 4/23/2019 3:46 PM

15 The constant checking in about classes, announcements, and opportunities. 4/23/2019 3:20 PM

16 adding and combining courses so I could finish earlier 4/23/2019 3:11 PM

17 Amy Owens completely saved me and provided real help when I found out I didn’t have enough
credits to earn my degree when I found out autumn had failed me

4/23/2019 12:40 PM

18 Having the ability to have questions answered. 4/23/2019 11:09 AM

19 That my classes were programmed for me from start to finish 4/23/2019 10:13 AM

20 Allowing me to work with my instructors during the death of my father. This University help me pull
through the course during a very difficult time for me.

4/23/2019 10:13 AM
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44.83% 13

55.17% 16

Q23 Over the course of your program, did you obtain tutoring offered
through the University?

Answered: 29 Skipped: 1

TOTAL 29

Yes

No
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44.83%

44.83%

44.83%

44.83%

55.17%

55.17%
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ANSWER CHOICES RESPONSES

Yes

No
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Q24 Please indicate your extent of agreement with the following
statements regarding tutoring

Answered: 13 Skipped: 17
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Strongly Disagree Disagree Agree Strongly Agree

It was easy to
request a tutor

The tutor
contacted me...

The tutoring
received was...
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46.15%
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7.69%

7.69%

7.69%

7.69%

7.69%

7.69%

7.69%

7.69%

 STRONGLY DISAGREE DISAGREE AGREE STRONGLY AGREE TOTAL

It was easy to request a tutor

The tutor contacted me in a timely matter

The tutoring received was effective
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Q25 Please indicate your extent of agreement with the following
statements regarding our Online Library Resources

Answered: 29 Skipped: 1
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Accessing the
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The Online
Library...
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Library...
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27.59%

27.59%

27.59%
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 STRONGLY
DIAGREE

DISAGREE AGREE STRONGLY
AGREE

TOTAL

Accessing the Online Library Resources was easy

The Online Library Resources available were useful

The Online Library Resources were important to my
academic success
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10.34% 3

89.66% 26

Q26 Did you participate in the Quantitative (Math) Workshop?
Answered: 29 Skipped: 1

TOTAL 29

Yes

No
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ANSWER CHOICES RESPONSES

Yes

No
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0.00% 0

0.00% 0

25.00% 1

75.00% 3

Q27 I was satisfied with the Quantitative (Math) Workshop)
Answered: 4 Skipped: 26

TOTAL 4

Strongly
Disagree

Disagree

Agree

Strongly Agree
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6.90% 2

93.10% 27

Q28 Did you participate in the Qualitative (English/Writing) Workshop?
Answered: 29 Skipped: 1

TOTAL 29

Yes

No
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ANSWER CHOICES RESPONSES

Yes

No
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0.00% 0

0.00% 0

0.00% 0

100.00% 2

Q29 I was satisfied with the Qualitative (English/Writing) Workshop
Answered: 2 Skipped: 28

TOTAL 2

Strongly
Disagree

Disagree

Agree

Strongly Agree
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13.79% 4

86.21% 25

Q30 Did you participate in the Mentor Program?
Answered: 29 Skipped: 1

TOTAL 29

Yes

No
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ANSWER CHOICES RESPONSES

Yes
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0.00% 0

0.00% 0

0.00% 0

100.00% 4

Q31 I was satisfied with the Mentor Program
Answered: 4 Skipped: 26

TOTAL 4

Strongly
Disagree

Disagree

Agree

Strongly Agree
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0.00% 0

100.00% 29

Q32 Did you use Disability Services?
Answered: 29 Skipped: 1

TOTAL 29

Yes

No
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ANSWER CHOICES RESPONSES

Yes
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q33 I was satisfied with Disability Services
Answered: 0 Skipped: 30

TOTAL 0

! No matching responses.

ANSWER CHOICES RESPONSES

Strongly Disagree

Disagree

Agree

Strongly Agree
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17.24% 5

82.76% 24

Q34 Did you participate in Study Abroad?
Answered: 29 Skipped: 1

TOTAL 29

Yes

No
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ANSWER CHOICES RESPONSES

Yes

No
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0.00% 0

20.00% 1

0.00% 0

80.00% 4

Q35 I was satisfied with my Study Abroad trip
Answered: 5 Skipped: 25

TOTAL 5

Strongly
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Strongly Agree
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58.62% 17

41.38% 12

Q36 Did you attend any speaking events while at University of Redlands?
Answered: 29 Skipped: 1

TOTAL 29

Yes

No
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0.00% 0

5.88% 1

52.94% 9

41.18% 7

Q37 I was satisfied with the speaking events
Answered: 17 Skipped: 13

TOTAL 17

Strongly
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Disagree

Agree

Strongly Agree
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6.90% 2

93.10% 27

Q38 Did you use Professional Development (Career Services)
Answered: 29 Skipped: 1

TOTAL 29

Yes

No
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ANSWER CHOICES RESPONSES
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0.00% 0

50.00% 1

50.00% 1

0.00% 0

Q39 I was satisfied with the Professional Development (Career Services)
Answered: 2 Skipped: 28

TOTAL 2

Strongly
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Disagree

Agree

Strongly Agree
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17.24% 5

82.76% 24

Q40 Are you currently receiving educational benefits through the military?
Answered: 29 Skipped: 1

TOTAL 29

Yes

No
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ANSWER CHOICES RESPONSES
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No
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20.00% 1

80.00% 4

0.00% 0

Q41 I am...
Answered: 5 Skipped: 25

TOTAL 5

Active Duty

A Military
Veteran

A Dependent of
an Active Du...
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ANSWER CHOICES RESPONSES

Active Duty

A Military Veteran

A Dependent of an Active Duty or Military Veteran
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0.00% 0

0.00% 0

40.00% 2

60.00% 3

Q42 I was satisfied with Veteran Services at University of Redlands
Answered: 5 Skipped: 25

TOTAL 5

Strongly
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Disagree

Agree

Strongly Agree
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ANSWER CHOICES RESPONSES
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80.00% 4

20.00% 1

0.00% 0

Q43 When you had questions about your VA benefits, did you know
whom to contact?

Answered: 5 Skipped: 25

TOTAL 5

Yes

Not initially,
but I was...

No
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ANSWER CHOICES RESPONSES

Yes

Not initially, but I was directed to the correct contact

No

32 / 35

2019 School of Business Graduate Survey



Q44 Please indicate to what extent you agree with the following
statement

Answered: 29 Skipped: 1
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Strongly Disagree Disagree Agree Strongly Agree

I am satisfied
with my...

I am satisfied
with my over...

I would
recommend th...
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 STRONGLY
DISAGREE

DISAGREE AGREE STRONGLY
AGREE

TOTAL

I am satisfied with my decision to attend the University of Redlands
School of Business

I am satisfied with my overall experience attending the University
of Redlands School of Business

I would recommend the University of Redlands School of Business
to a friend or acquaintance
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Q45 The following contributed to my success at the University of
Redlands School of Business

Answered: 29 Skipped: 1

Administration/
Staff

Class Size

Cohort
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Strongly Disagree Disagree Agree Strongly Agree
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 STRONGLY DISAGREE DISAGREE AGREE STRONGLY AGREE TOTAL

Administration/Staff

Class Size

Cohort

Curriculum Structure

Faculty

Schedule of Instruction

35 / 35

2019 School of Business Graduate Survey


	Q1 What degree program did you pursue?
	Q2 What campus do you primarily attend?
	Q9 My skills have improved in the following areas as a result of my degree
	Q10 As a result of my program, I have improved in the following 21st Century Skills
	Q20 Please indicate your extent of agreement with the following statements
	Q21 Please tell us one or two things the School of Business could do to enhance our academic advising services.
	Q22 What was the most beneficial aspect of your academic advising experience?
	Q23 Over the course of your program, did you obtain tutoring offered through the University?
	Q24 Please indicate your extent of agreement with the following statements regarding tutoring
	Q25 Please indicate your extent of agreement with the following statements regarding our Online Library Resources
	Q26 Did you participate in the Quantitative (Math) Workshop?
	Q27 I was satisfied with the Quantitative (Math) Workshop)
	Q28 Did you participate in the Qualitative (English/Writing) Workshop?
	Q29 I was satisfied with the Qualitative (English/Writing) Workshop
	Q30 Did you participate in the Mentor Program?
	Q31 I was satisfied with the Mentor Program
	Q32 Did you use Disability Services?
	Q33 I was satisfied with Disability Services
	Q34 Did you participate in Study Abroad?
	Q35 I was satisfied with my Study Abroad trip
	Q36 Did you attend any speaking events while at University of Redlands?
	Q37 I was satisfied with the speaking events
	Q38 Did you use Professional Development (Career Services)
	Q39 I was satisfied with the Professional Development (Career Services)
	Q40 Are you currently receiving educational benefits through the military?
	Q41 I am...
	Q42 I was satisfied with Veteran Services at University of Redlands
	Q43 When you had questions about your VA benefits, did you know whom to contact?
	Q44 Please indicate to what extent you agree with the following statement
	Q45 The following contributed to my success at the University of Redlands School of Business

