
Orientation

Student Planning
Registration Information



Registration Walkthrough

Step 1: Log into Student Planning
Click on “Student Planning”



Registration Walkthrough

Step 2: Click on “Plan your Degree & 
Register for Classes”



Registration Walkthrough

Step 3: Search for course
• Through search bar (no spaces)
• Through Course Catalog



Registration Walkthrough

Step 4: View the available sections of the 
course



Registration Walkthrough

Step 5: Add course section to schedule



Registration Walkthrough

Step 6: Confirm course selection



Registration Walkthrough

Step 7: Go back to plan

• Note: confirmation notifications will be visible in the upper left-hand corner



Registration Walkthrough

Step 8: Click “Register” or “Register Now”



Registration Walkthrough

Step 9: Confirm Registration



Common Registration Issues:
Logging In

Username: University email address 

without @Redlands.edu

Password: Same as all others



Common Registration Issues:
Planning Placeholders

If students click “Add Course to Plan” instead of “Add Section to 

Plan”, Student Planning will only add a placeholder.  

“Add Course to Plan”

“Add Section to Plan”



Common Registration Issues:
Notifications

Account holds are found on the top right corner as well 
as on the notification bar. 



Common Registration Issues:
Not Clicking “Register Now”

When students haven’t clicked “Register Now”, you will notice that there is no green checkmark next to 
the course registrations and it doesn’t state “Registered, but not started”

Planned: Registered: 



Common Registration Issues:
Don’t know what to register for

If you don’t know what to register for:

• Find your Schedule of Instruction or custom schedule made for you

• Review “Progress” screen to see courses needed

• If you don’t have a schedule please contact your Student Services 
Manager



Registration Help

Student Services Assistant:   Naoje (Nay) Williams

909-748-8103

SBStudentServices@Redlands.edu

Chat in Online Advising Center

Availability for Registration Assistance:

▪ Thursday, December 13: 8:00 am – 5:00 pm

▪ Monday, December 17: 11:00 am – 5:00 pm

▪ Tuesday, December 18: 11:00 am – 5:00 pm

▪ Wednesday, December 19: 8:00 am – 5:00 pm

mailto:SBStudentServices@Redlands.edu


Questions

For additional information please 
contact your Student Services 
Manager (SSM)

•Student with last names 
beginning with A - F

•909-748-8851

•amy_owens@redlands.edu

Amy 
Owens

•Students with last names 
beginning with G - M

•909-748-8828
•autumn_mckiernan@redlands.edu

Autumn 
McKiernan

•Students with last names 
beginning with N - Z

•909-748-8117

•nguyen_le@redlands.edu

Nguyen Le
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