
 
 

2021 Bachelor of Science in Management 
(BSM) Graduation Survey Summary 

 

Tuition Discounts 
• Out of the 25 undergraduate students who earned a BSM, 9 students responded 

to the 2021 Graduation Survey.   Of those 9 respondents, 8 indicated that they 
received some form of tuition discount (88.89 %) 

o 1 received a student scholarship (11.11 %) 
o 5 received a discount for being a Chaffey College student (55.56 %) 
o 2 indicated some other form of discount (22.22 %) 

 

BSM Students 
• Of those 9 respondents, 0 students indicated that they have taken at least 1 

class online. 
• The BAM / BSM students reported (see table) which campuses they attended.  
• The following responses were not provided by the BSM students: 

o Online vs. Ground courses 
o Miles driven to campus 
o Factors in deciding which campus to attend 
o Factors in contributing to their success   

 

Campus Students Percentage 

Burbank 1 11.11 % 

Rancho Cucamonga 6 66.67 % 

Redlands 6 66.67 % 

 

  



Employment -All BSB Graduates 
• 7 out of 9 respondents said that they are currently employed (77.78 %) 
• Of the 7 students employed: 

• 7 are employed full-time (77.78 %). 
• 5 make between $60,000 and $100,000 a year (55.56 %) 
• 2 make over $100,001 a year (22.22 %). 
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Influences on Decision to Apply 

Influences on Applying to Redlands Mean 

The convenient campus location(s). 4.00 
The ability to take classes online. 2.78 
The experiences of students presented in various School of Business media. 2.78 
The reputation of the School of Business. 3.67 
The availability of information provided on the university website. 3.22 
The affordability of the program compared to other institutions. 2.67 
The availability of financial aid. 3.44 
The perceived value of the program. 3.56 
The quality of the assistance I received in applying to the program. 3.56 
The ease of applying to the program. 3.67 
The requirements for applying to the program. 3.56 
The quick response time of the university to my admissions questions. 3.56 
The ability to work at my own pace. 3.44 
The convenient schedule of instruction. 3.78 
The university's alumni and their familiarity with the institution. 3.22 
Mean score measured using a 1-4 Likert Scale  

Overall Satisfaction 

Percentage Mean 

Overall, I am satisfied with my experience attending the University of 
Redlands School of Business 96.22% 

I would recommend the University of Redlands School of Business to a 
friend or acquaintance. 96.11% 

Mean score measured using a 1-4 Likert Scale  
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