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Academic Calendar 2021–2022

FALL SEMESTER 2021

Fall 1: August 30 – September 26

Fall 2: September 27 – October 24

Fall 3: October 25 – November 21

Fall 4: November 22 – December 19

SPRING SEMESTER 2022

Spring 1: January 10 – February 6 

Spring 2: February 7 – March 6 

Spring 3: March 7 – April 3 

Spring 4: April 4 – May 1 

Summer 1: May 2 – May 29 

Summer 2: May 30 – June 26 

Summer 3: June 27 – July 24 

Summer 4: July 25 – August 21 

SUMMER TERM 2022
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The University of Redlands is a private, nonprofit university that connects students to a world of

opportunity, geared toward their passions and potential. With its main campus centrally located near the

beaches, mountains, and desert in the heart of Southern California, the university offers more than 

40 undergraduate programs, as well as 30 graduate programs in business, communication sciences and

disorders, education, geographic information systems, theology, and music—blending liberal arts and

professional programs, applied and theoretical study, traditional majors, and self-designed curricula. 

In addition to an award-winning 160 acre campus in Redlands, the university includes seven regional

locations, providing innovative programs at convenient places and times for working adults. 
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University of Redlands
Hornby Hall, Ste 129
1200 E Colton Ave, Redlands, CA 92373

909-748-8863

info-scs@redlands.edu

www.redlands.edu/scs

FOR MORE INFORMATION

Welcome to the School of Continuing Studies—

whether you are a prospective student, a

current student, or a member of the

community attending one of our many courses,

we hope you feel at home here. 

The School of Continuing Studies (SCS) offers

courses that may be taken individually or as a

group, leading toward a certificate. 

SCS provides individuals with a variety of

pathways to earn credits toward a degree,

pursue a personal or professional interest, or

participate in ongoing training. 

Welcome 
SCHOOL OF CONTINUING STUDIES
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SCHOOL OF CONTINUING STUDIES

AMY MOFF HUDEC, PH.D.
Director 

amy_moffhudec@redlands.edu 

DEBORAH GRIJALVA, ED.D.
Associate Director

deborah_grijalva@redlands.edu 

SU HANSON
Department Coordinator

su_hanson@redlands.edu 

CAMILLE HOUSTON
Enrollment Assistant

camille_houston@redlands.edu 

Meet the team
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MISSION - A REDLANDS EDUCATION IS FOR EVERYONE

Providing a personalized education that frees students to make enlightened choices

Emphasizing academic rigor, curricular diversity, and innovative teaching

Welcoming intellectually curious students of diverse religious, ethnic, national, and socioeconomic backgrounds

In the School of Continuing Studies (SCS), we believe a Redlands education is for everyone. Partnering with each of the

University of Redlands schools, the alumni association, corporations, and local governments, SCS offers a flexible

learning environment at a fair price. Our range of certificate programs and general education courses are designed to

fit the needs of any student seeking personal or professional growth—from professionals completing continuing

education credits to curious learners looking to break into a new field. The School of Continuing Studies supports the

Mission of the University of Redlands by

1.

2.

3.

CORE VALUES

WELCOMING – We value a welcoming, vibrant, and safe environment.  

COLLABORATIVE LEARNING – We value learning through rigorous quality instruction, focused student support, and

appropriate student activities.  

AGILE - We have the means to provide the university and community with a quick turnaround with the approval of

coursework and certificates. 

STUDENT LEARNING & SUCCESS – Ensuring students gain the necessary knowledge, skills, and experience to achieve

their academic, career, and/or personal enrichment.  

ACCESS – Providing opportunities to all persons who wish to participate and succeed in higher education through

traditional and distance delivery formats.  

CONTINUED GROWTH – Dedicating attention to new ideas that lead to higher levels of achievement for all

stakeholders. Developing and delivering exceptional instruction that is tailored to a diverse student population.  

SOCIAL RESPONSIBILITY – Demonstrate honesty, transparency, and clear communication with our stakeholders, our

community, and with each other. 

DIVERSITY & INCLUSION – Committing to a diverse and inclusive community that values, celebrates, and learns from

our differences and in which all people are treated with dignity and respect. 

SCHOOL OF CONTINUING STUDIES

Vision
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PREP YEAR

A completed, signed application 

Official transcripts from all institutions previously attended 

20-40 units of transferable credit and/or assessed professional work 

Two years of work experience 

Minimum 2.0 GPA 

Designed for students with 20-40 transferable credits, this 12-month program prepares students for our bachelor's

degree completion programs. This 18-unit program is an arrangement of six business elective and general education

courses. For more information please contact us: info-scs@redlands.edu

To be admitted into Prep Year, please complete an Undergraduate Application and select Pathways as your program

choice. To be admitted you will need: 

CROSS-REGISTRATION WITH THE SCHOOL OF BUSINESS, 

SCHOOL OF EDUCATION, AND COLLEGE OF ARTS & SCIENCES 

Full-time, upper-division Arts and Sciences students may cross-register for School of Continuing Studies courses with

the permission of their academic advisor and the Registrar. School of Business students may cross-register for School

of Continuing Studies courses with the permission of their Student Services Manager. School of Education students

may cross-register for School of Continuing Studies courses with permission of their Program Chair. 

ADMISSION

The School of Continuing Studies is happy to offer open enrollment with all our offered coursework. By enrolling,

students will be able to take University of Redlands undergraduate and some graduate classes, on a space-available

basis, without the formal University admissions process. The cost is $425/unit unless otherwise stated.

REGISTRATION 

Registration must occur prior to the beginning of the course and payment is due at the time of registration.

SCHOOL OF CONTINUING STUDIES

Admissions & Registration

MINIMUM GRADE FOR CERTIFICATE PROGRAMS

Students must earn a minimum grade of 2.0 or higher for any course to be applied to a certificate program. 
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PREP YEAR

A completed, signed application 

Official transcripts from all institutions previously attended 

20-40 units of transferable credit and/or assessed professional work 

Two years of work experience 

Minimum 2.0 GPA 

Designed for students with 20-40 transferable credits, this 12-month program prepares students for our bachelor's

degree completion programs. This 18-unit program is an arrangement of six business elective and general education

courses. For more information please contact us: info-scs@redlands.edu

To be admitted into Prep Year, please complete an Undergraduate Application and select Pathways as your program

choice. To be admitted you will need: 

CROSS-REGISTRATION WITH THE SCHOOL OF BUSINESS, 

SCHOOL OF EDUCATION, AND COLLEGE OF ARTS & SCIENCES 

Full-time, upper-division Arts and Sciences students may cross-register for School of Continuing Studies courses with

the permission of their academic advisor and the Registrar. School of Business students may cross-register for School

of Continuing Studies courses with the permission of their Student Services Manager. School of Education students

may cross-register for School of Continuing Studies courses with permission of their Program Chair. 

ADMISSION

The School of Continuing Studies is happy to offer Open Enrollment with all our offered coursework. By enrolling through

Open University, students will be able to take University of Redlands undergraduate classes, on a space-available basis,

without the formal University admissions process. The cost is $425/unit unless otherwise stated.

REGISTRATION 

Registration must occur prior to the beginning of the course and payment is due at the time of registration.

SCHOOL OF CONTINUING STUDIES

Admissions & Registration

MINIMUM GRADE FOR CERTIFICATE PROGRAMS

Students must earn a minimum grade of 2.0 or higher for any course to be applied to a certificate program. 
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ATTENDANCE

Students are expected to attend all of the scheduled meetings for the course(s) for which they register. Failure to

attend may result in a poor or failing grade or administrative withdrawal from the course(s). 

WITHDRAWAL 

Students who find it necessary to withdraw from a course or program must do so in writing. Written requests should be

submitted to the School. There may be financial ramifications. In order to withdraw from a course prior to the first

meeting, the School must be notified before the course begins. No record of the course will appear on the student's

transcript. If a student withdraws from a course after the course has begun but prior to the last meeting, refunds will

be calculated based on the last course meeting date prior to the submittal of the request. Refunds are calculated

based on the University refund policy. The student will receive a grade of "W" on his/her transcript. Students not

attending the first two sessions of the course may be administratively withdrawn. 

AUDIT FOR NO CREDIT

A student may audit a course with the approval of the School and the instructor. The instructor will not administer or

grade any exams or papers of an auditing student. Audited courses are billed at the current per-credit for the course. 

POLICY ON REFUNDS

Refund policies at the University of Redlands are established in compliance with the 2008 amendments to the Higher

Education Act of 1965. The University has adopted the federal policy guidelines as its institutional policy. Refund

policies are subject to change at any time, according to federal and state regulations. When such changes are made,

notice will be given as far in advance as possible. To obtain a refund, please contact the Student Financial Services

office. Refunds are based on the date of official withdrawal.  

Students receiving federal Title IV financial aid funding may be eligible for a refund according to the federal refund

guidelines. Federal regulations stipulated the allocation of refunds representing federal aid, as well as the repayment

requirements for students receiving cash disbursements of federal aid. A separate publication outlining examples of

refund policy requirements and calculations is available from the Student Financial Services office. 

ADMISSIONS & REGISTRATION, CONTINUED
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→ LGBTQ Leadership Certificate → 6 credits   

→ Marketing Certificate → 19 credits   

→ Mental Health and Spirituality Certificate → credit/no credit  

→ Accounting Certificate → 26 credits   

→ Business Location Analytics Certificate → 10 credits   

→ GIS Certificate → 11-13 credits   

→ Human Resources Management Certificate → 16 credits   

→ Black Justice Certificate → 12 credits  

→ Spiritual Entrepreneurship Certificate → 12 credits  

→ Organizational Leadership Certificate → 12 credits  

→ Project Management Certificate → 15 credits  

→ Purchasing, Logistics, and Supply Chain Management Certificate → 12 credits  

→ Nonprofit Management Certificate → 15 credits

SCHOOL OF CONTINUING STUDIES

Programs of study
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Online

7 required courses 

26 credits

CERTIFICATE STRUCTURE

12 week courses

$425 cost per credit 

No application required

ACCTCS 210 PRINCIPLES OF FINANCIAL ACCOUNTING AND REPORTING: 4 CREDITS   

ACCTCS 220 PRINCIPLES OF MANAGERIAL ACCOUNTING: 4 CREDITS   

ACCTCS 310 INTERMEDIATE ACCOUNTING I: 4 CREDITS   

ACCTCS 320 INTERMEDIATE ACCOUNTING II: 4 CREDITS   

ACCTCS 410 AUDITING: 4 CREDITS   

ACCTCS 415 TAX ACCOUNTING: 4 CREDITS   

ACCTCS 421 GOVERNMENTAL AND NOT-FOR-PROFIT ACCOUNTING: 2 CREDITS   

Explore financial accounting and reporting concepts and procedures used in daily business operations.

Examine the use of economic resources, as well as the obligations and activities of financial entities. Learn

how financial information is used to analyze the financial health and performance of an enterprise. 

Analysis of financial and relevant non-financial information used in planning, directing, motivating, and

evaluating economic behavior. Concepts, terms, and techniques from financial accounting, economics, and

behavioral sciences are applied to operational situations. 

Study of the financial accounting environment and the authoritative accounting literature that provides a

guide to the recording of economic resources and obligations, and the related economic activities of a

business enterprise.

Prerequisite: ACCTCS 220.

Study of the financial accounting environment and the authoritative accounting literature that provides a

guide to the recording of economic resources and obligations, and the related economic activities of

business enterprise.

Prerequisite: ACCTCS 310.

Examine the purposes, expectations, and responsibilities of independent public auditors as the profession

evolves in society. Emphasis on the auditor’s decision process. Topics: legal liability, ethics, sampling theory,

evidence, and audit standards.

Prerequisite: ACCTCS 310.

Determine federal and state income tax liability for individuals, corporations, and partnerships. Topics:

calculating taxes, filing returns, paying taxes, refunds, and legislative and judicial development of tax law.

Prerequisite: ACCTCS 210.

Learn accounting principles and practices related to state and local government agencies and not-for-profit

entities, including hospitals, colleges, religious groups, and social service organizations. Topics: fund

accounting and financial analysis.

Prerequisite: ACCTCS 210.

accounting certificate
SCHOOL OF CONTINUING STUDIES
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BUSCS 610 BUSINESS LOCATION ANALYTICS: FOUNDATIONS AND VALUE CREATION: 3 CREDITS   

BUSCS 611 BUSINESS LOCATION ANALYTICS: PROBLEMS, INSIGHTS, AND SOLUTIONS: 4 CREDITS   

BUSCS 612 BUSINESS LOCATION ANALYTICS: COMPETITIVE SPATIAL STRATEGIES: 3 CREDITS   

business location
analytics certificate

SCHOOL OF CONTINUING STUDIES

6-8 week courses

$650 cost per credit 

No application required

Online

3 required courses 

10 credits

CERTIFICATE STRUCTURE

Overview of value creation using GIS and location intelligence in various private sector industries. Using a

location value chain approach, myriad roles of GIS and location analytics in sales, marketing, operations,

supply chain management, risk mitigation, and R&D are discussed, with emphasis on industry trends and

applications.

This course introduces students to hands-on applications of GIS and location analytics, using Esri's industry-

leading web-GIS platform ArcGIS Online. The focus is on location analytics and decision-making for

understanding customers, expanding the business, and managing risk (such as how GIS has played a visible

and strategic role in addressing business disruption due to the 2020 pandemic).

This course focuses on GIS as a driver of differentiated business strategy that informs decisions and actions

from the C-suite on to managers and analysts in a coherent and consistent fashion. Spatial storytelling is a

distinguishing aspect of this course.
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REQUIRED COURSE

GIS 610 FUNDAMENTALS OF GEOGRAPHIC INFORMATION, RESEARCH, TECHNIQUES & APPLICATIONS:
3 CREDITS   

ELECTIVE COURSES (CHOOSE 3 FROM THE FOLLOWING)

GIS 662 GEOGRAPHIC DATABASE MANAGEMENT SYSTEMS: 4 CREDITS   

GIS 663 REMOTE SENSING AND IMAGE ANALYSIS: 4 CREDITS   

Provides students with the foundation of theoretical and applied skills in GIScience and technology. Students

work on a progression of tasks and assignments focused on GIS data collection, manipulation, analysis,

output, and presentation. The assignments reinforce the GIS theory and technology concepts introduced

through lectures and discussions.

Provides fundamental theoretical knowledge about information systems, in general, and the unique

demands for managing spatial data. Introduces information systems theory and best practices, system

design and architecture, and data modeling. Practice application of database theory and methods builds

understanding of modern GIS technology

This course discusses the principles of remote sensing and image analysis. It introduces image data format,

acquisition, and interpretation. Additionally, the course covers the subject of electromagnetic radiation

principles, remote sensing sensor characteristics, image data classification, and photogrammetry

GIS 664 GIS FOR THE WEB: 2 CREDITS   
Practices the skills needed to create GIS applications for the Web and other networks. Through hands-on

projects, students will create their own Web GIS application; in-depth discussions of issues that affect Web

GIS from network and security concerns to design for focused and effective Web applications.

GIS 667 PROGRAMMING FOR GIS WITH PYTHON: 2 CREDITS   
Introduction to programming concepts necessary for GIS: writing simple statements, organizing code,

handling user interaction, and incorporating decision-making logic in code. Introduction to object-oriented

programming concepts: methods, properties, and event-driven programming.

EARN GRADUATE-LEVEL CREDITS APPLICABLE TOWARD A MASTER OF SCIENCE IN GIS OR A MASTER IN GIS

gis certificate
SCHOOL OF CONTINUING STUDIES

Online

4 required courses 

11-13 credits

CERTIFICATE STRUCTURE

8 week courses

$959 cost per credit 

No application required
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REQUIRED COURSES
HRCS 311 LEGAL ASPECTS OF HUMAN RESOURCES MANAGEMENT: 4 CREDITS   

HRCS 312 EMPLOYEE RECRUITMENT AND SELECTION: 3 CREDITS   

Theory and practice of human resource management in organizations, including labor relations. Current

issues in human resources will be addressed.

Review state and federal regulations governing human resources management including labor law,

discrimination, sexual harassment, occupational safety and health (OSHA), unions, and labor relations, and

current legal trends in human resources. 

Exploration of recruitment and staffing processes, including analyzing position requirements, preparing job

descriptions, recruiting candidates, selecting finalists, and orienting new employees. Additional attention is

given to hiring standards, legal requirements, and best practices. 

HRCS 313 COMPENSATION AND BENEFITS ADMINISTRATION: 3 CREDITS   
Explore the design, development, and administration of common employee compensation and benefits

programs. Topics include pay strategies, administration of healthcare benefit plans, review of retirement

plans, using work-life benefits in lieu of pay, and bonus and rewards systems. 

HRCS 311 LEGAL ASPECTS OF HUMAN RESOURCES MANAGEMENT: 3 CREDITS   

HRCS 314 PERFORMANCE MANAGEMENT: 3 CREDITS   
Reviews best practices in measuring, analyzing, and monitoring job performance. Topics include managing

performance standards, job performance metrics, proactive and reactive performance management, and

conducting reviews.

human resources
management certificate

SCHOOL OF CONTINUING STUDIES

1-8 week courses

$425 cost per credit 

No application required

Online

7 required courses 

18 credits

CERTIFICATE STRUCTURE
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ELECTIVE COURSES (CHOOSE 2 FROM THE FOLLOWING)

HRCS 316 ETHICS IN HUMAN RESOURCES MANAGEMENT: 1 CREDITS   
Review ethical issues and ethical dilemmas human resources professionals face in the workplace. Explore

organizational culture, legal constraints, and rights and responsibilities of employees and employers. 

HRCS 317 RISK MANAGEMENT AND WORKERS COMPENSATION ADMINISTRATION: 
1 CREDITS   
Explore the identification and management of risk from a human resources perspective, including workers’

compensation liabilities, workplace health and safety concerns, adequate or appropriate insurance

coverage, and hostile work environments.

HRCS 318 TRAINING AND DEVELOPMENT: 1 CREDITS   
Examine current trends and issues in workplace training and development with special attention to the

design, development, and application of training programs to improve productivity, safety, and quality.

HUMAN RESOURCES MANAGEMENT CERTIFICATE, CONTINUED
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REQUIRED COURSES

LEADWI 400 INTERSECTIONAL DIVERSITY: FACING RACISM, SEXISM, AND HETEROSEXISM: 1 CREDIT   

LEADWI 402 CREATING SAFE SPACES: 1 CREDIT   

Address the individual’s experience—their socio-cultural contexts, biases, and causes/effects of

discrimination and oppression. Learn action-oriented, ethical, and inclusive leadership skills for diverse

communities that uncover common roots and build from and work with instead of solving for. 

Explore the historic influence of patriarchy, the contributions of science and medicine to the understanding

of gender, and the targeting of transgender people with policies and laws. Analyze social organizing forces

and develop trans-affirming leadership competencies.

Gain insights and competencies to effectively manage the first task of any LGBTQ/LGBTQ-allied organization

—the creation of a safe space. Address language; community-based boundary creation; respect of beliefs,

values, and spiritual backgrounds; and legal parameters.

LEADWI 401 TRANS-AFFIRMING:GENDER IDENTITY & EXPRESSION: 1 CREDIT   

ELECTIVE COURSES (CHOOSE 3 FROM THE FOLLOWING)

LEADWI 403 COMMUNITY-BASED ACTIVISM POLITICAL ADVOCACY AND SOCIAL CHANGE: 1 CREDIT   
Learn to engage stakeholders, increase buy-in, accelerate collaboration, organize and mobilize resources,

and network for global change. Competencies for bottom-up leadership for grassroots, social change,

and/or community-based activism organizations will be acquired. 

LEADWI 404 FUNDRAISING & DEVELOPMENT: 1 CREDIT   
Contribute to the mission of an LGBTQ organization by critical analysis of the ties between organizational

growth and health to fundraising, communications, and the relationships between internal stakeholders.

Gain competencies in the fundamentals of communications, fundraising, programming, and growth

management.

LEADWI 406 STRUCTURES OF ACCEPTANCE: FAMILY, COMMUNITY: 1 CREDIT   
Develop a comprehensive understanding of the impact of family acceptance and family rejection upon

LGBTQ youth and adults. Analyze the impact on physical and mental health. Gain competencies and develop

best practice strategies to strengthen organizations that support LGBTQ persons and families. 

LGBTQ leadership
certificate

SCHOOL OF CONTINUING STUDIES

4 week courses

$400 cost per course 

No application required

Online

6 required courses 

6 credits

CERTIFICATE STRUCTURE
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LEADWI 407 HUMAN RIGHTS & GLOBAL ADVOCACY: 1 CREDIT   
Focus on the global perspective of LGBTQ rights as human rights and as a foundation for equality like the

UN’s work in 70+ countries where being LGBTQ+ is illegal. Do advocacy that recognizes the effects of growing

global migration; and leading with frameworks that are rooted locally, reaching globally.

LEADWI 408 BUILDING BRIDGES: RELIGION & SPIRTIUALITY: 1 CREDIT   
Examine spirituality and religion as the sense of connection to something larger; as resources to enable

activists to maintain perspective, to combat fatigue and sustain hope in the midst of work; and recognize

their roles and their impact as a bridge and/or barrier when doing equality work.

LGBTQ LEADERSHIP CERTIFICATE, CONTINUED
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BUSCS 340 PRINCIPLES OF MARKETING: 4 CREDITS   

BUSCS 342 CUSTOMER EXPERIENCE MANAGEMENT: 3 CREDITS   

Introduction to the concept of marketing and its principles, with a focus on how marketing creates value for

the customer. Survey the marketing mix (product, price, promotion, and place/distribution) and its

application to products and services in profit and not-for-profit enterprises in a local, national, and

international environment.

Learn how to make effective marketing decisions using marketing research. Explore market research

sources, data collection, analysis, surveys, research theories, and strategies. Evaluate quantitative and

qualitative research with an emphasis on the value and limitations of various sources. Identify how to blend

and manage marketing research sources.

Develop an appreciation for the various ways customers experience products and services, from brand

awareness to product and service fulfillment to loyalty programs. Examine the customer and brand

experience. Identify how to create a customer experience management system. Learn to deliver exceptional

customer service.

BUSCS 343 INTERNET AND SOCIAL MEDIA MARKETING: 3 CREDITS   
Explore Internet marketing, including its components, structure, and technology, as well as the application

of marketing concepts to social media. Learn the strategies, tools, and tactics related to Internet marketing

with special attention given to the development of messaging techniques designed for specific social media

tools.

BUSCS 341 MARKETING RESEARCH: 3 CREDITS   

BUSCS 344 INTEGRATED MARKETING COMMUNICATION: 3 CREDITS   
Survey the integration of advertising, sales promotion, public relations, direct marketing, and the marketing

mix to support marketing strategy. Learn the linkages of segmentation, targeting, positioning, buyer

behavior, and branding. Explore planning, budgeting, and the execution of a comprehensive, integrated

marketing communication program from message development through media selection and evaluation.

BUSCS 345 MARKETING ANALYTICS: 3 CREDITS   
Learn how marketing measurement relates to business return on investment using analytics. Review top-

view campaign performance, tactical management, and real-time campaign monitoring. Explore how to

integrate results from multiple media and channels, including retail, sales, direct marketing, and online

media. Covers the use of analytics tools.

marketing certificate
SCHOOL OF CONTINUING STUDIES

Online

6 required courses 

19 credits

CERTIFICATE STRUCTURE

6-8 week courses

$425 cost per credit 

No application required
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REQUIRED COURSES

URAWI 501X SPIRITUALITY IN MENTAL HEALTH: 0-2 CREDITS   

URAWI 503X INTEFRATING SPIRITUALITY IN CLINICAL PRACTICE: 0-2 CREDITS   

Learn concepts and strategies for understanding and integrating spirituality in mental health services for

mental health professionals, clinical chaplains, community leaders, and others. Topics include understanding

cultural frameworks, multi-faith and interfaith frameworks, implicit biases, and working with instead of

solving for diverse communities.

Learn how to make effective marketing decisions using marketing research. Explore market research

sources, data collection, analysis, surveys, research theories, and strategies. Evaluate quantitative and

qualitative research with an emphasis on the value and limitations of various sources. Identify how to blend

and manage marketing research sources.

Students learn to utilize spirituality-informed strategies and techniques to assess spiritual distress, guide

treatment planning, implement appropriate evidence-based interventions and evaluate therapeutic

outcomes. The course is practitioner-focused and designed to develop clinical skills integrating spiritual

issues in therapy.

ELECTIVE COURSES (MUST PICK TWO)

URAWI 505X SPIRITUALITY IN BEREAVEMENT : 0-2 CREDITS   
Gain academic training to supplement the practical experience of providing clinical, palliative, and hospice

care to those who are dying and those who survive the dying, shifting from best intention to best practices.

Topics include types of grief, possible psychological and spiritual complications in grieving, and rituals in

grieving.

URAWI 502X PARADIGMS OF HEALING AND WHOLENESS: 0-2 CREDITS   

URAWI 506X SPIRITUAL JOURNEYS IN CHRONIC ILLNESS: 0 CREDITS   
Learn, practice, and develop best practices for palliative caregivers, medical practitioners, interfaith

chaplains, and more in dealing with issues of chronic illness, spirituality, and survival. Topics include

understanding how age, degrees of function, and grief interplay in well-being.

mental health and
spirituality certificate

SCHOOL OF CONTINUING STUDIES

8 week courses

$625 cost per course 

No application required

Online

5 required courses 

18-24 CEs per seminar

CERTIFICATE STRUCTURE
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REQUIRED COURSES

NPCS 300 NONPROFIT FUNDRAISING AND DEVELOPMENT PRINCIPLES: 3 CREDITS   

NPCS 302 NONPROFIT BOARD GOVERNANCE AND VOLUNTEER MANAGEMENT: 
3 CREDITS   

Understand the various sources of nonprofit revenue and philanthropic giving; learn fundraising strategies

including major gifts, grants, campaigns, annual giving, etc.; understand relationship management principles,

donor stewardship, and the roles of boards, staff, committees, and volunteers in development work.

Study organizational theory and behaviors in the nonprofit environment including leadership and leadership

styles; learn strategies for managing the various needs of staff, board members, and volunteers; discover

ways to facilitate teamwork, engagement, development, and collaboration to achieve the mission.

Understand the role of nonprofit boards and best practices for engaging with community leaders to enact

change and further the mission of the nonprofit organization; learn rules of governance and policies;

understand effective volunteer management and relationship-building practices.

ELECTIVE COURSES (MUST PICK ONE)

NPCS 304 NONPROFIT COMMUNICATIONS AND MARKETING: 3 CREDITS   
Learn principles of interpersonal communication with internal and external stakeholders; study techniques

for marketing and messaging in the nonprofit environment including social media and other current tools.

NPCS 301 LEADING AND MANAGING ORGANIZATIONS: 3 CREDITS   

NPCS 305 PUBLIC POLICY, ETHICS, AND SOCIAL CHANGE: 3 CREDITS   
Study how public policy impacts the nonprofit sector and how organizations and individuals engage with

philanthropy; understand the legal concepts governing nonprofit organizations; learn how individuals and

groups can impact social change through organizing, lobbying, education, advocacy, and engaging in

policymaking.

NPCS 303 NONPROFIT FINANCIAL MANAGEMENT: 3 CREDITS   
Examine accounting principles and concepts, budgeting and reporting, financial policies; comprehend ethics

and nonprofit best practices; review theories and considerations to make when evaluating expenses and

return on investment of time and financial resources.

nonprofit management
certificate

SCHOOL OF CONTINUING STUDIES

6-8 week courses

$425 cost per credit 

No application required

Online

5 required courses 

15 credits

CERTIFICATE STRUCTURE
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NPCS 306 ADVANCE FUNDRAISING AND DEVELOPMENT: 3 CREDITS   
Build upon the concepts studied in the NonProfit Development and Fundraising Principles Course. Students

will learn about various sources of revenue, the strategic choices and issues associated with those sources,

and best practices and methods used to secure funding for the organization’s mission.

NPCS 307 ORGANIZATIONAL CAPACITY BUILDING AND PROGRAM ANALYSIS & EVALUATION: 
3 CREDITS   
Gain an understanding of the key principles required to build organizational capacity to effectively create

equitable systemic change in communities; study equitable systems approaches for developing,

implementing, assessing, and analyzing programs; learn strategies for measuring and evaluating

organizational and programmatic outcomes.

NONPROFIT MANAGEMENT CERTIFICATE, CONTINUED
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BUSCS 320 MANAGING INDIVIDUAL PERFORMANCE: 3 CREDITS   

BUSCS 323 MANAGING AND RESOLVING CONFLICT: 3 CREDITS   

Explore the roles and responsibilities of supervisors and managers in developing, monitoring, and managing

performance standards. Topics include motivation, goal setting, supervisory excellence, communication

skills, reward systems, vision, and values.

Examine how effective teams are led and managed even when you may not have direct authority over team

members. Understand hierarchies, team dynamics, managing expectations, coaching, mentoring, aligning

teams with organizational goals, and communication.

Develop effective conflict management skills. Learn how and when conflicts arise and identify approaches to

managing conflicts with subordinates, peers, and supervisors. Know how to engender goodwill and develop

win-win conflict management tactics.

BUSCS 325 ORGANIZATIONAL LEADERSHIP PRINCIPLES AND PRACTICE: 2 CREDITS   
Explore organizational leadership roles: visionary, manager, director, change agent, supervisor, coach, and

mentor. Identify how leadership styles influence the direction of the organization. Develop an appreciation

for how leaders affect daily operations.

BUSCS 322 LEADING AND MANAGING TEAMS: 3 CREDITS   

BUSCS 324 ORGANIZATINAL CHANGE MANAGEMENT: 3 CREDITS   
Identify when, how, and why organizational change occurs. Create approaches to manage change by using

intervention strategies, creating buy-in, communicating in a productive and positive manner, identifying the

sequence of change, and managing resistance.

organizational 
leadership certificate

SCHOOL OF CONTINUING STUDIES

4-6 week courses

$425 cost per credit 

No application required

Online

5 required courses 

12 credits

CERTIFICATE STRUCTURE
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PMCS 301 PROJECT MANAGEMENT PRINCIPLES AND PRACTICES: 3 CREDITS   

PMCS 303 PROJECT QUALITY AND RISK MANAGEMENT: 3 CREDITS   

Overview of project management processes and principles used in planning and monitoring project activities

from inception through closure. Topics include A Guide to the Project Management Body of Knowledge

(PMBOK®Guide)—Fifth Edition, the role of the project manager, project life cycle, and project management

deliverables. Emphasizes project planning, execution, monitoring, and control. PMBOK is a registered mark of

the Project Management Institute, Inc.

Covers essential qualitative areas necessary for effective project management including leadership,

personnel, and team management, communication, and strategic planning. Topics include team selection

and development, effective project leadership, stakeholder management, and communication strategies

throughout the project life cycle.

Examine the principles and practices associated with project quality assurance and risk management

including quality assurance and risk management strategies, executing an effective quality assurance plan,

and monitoring and controlling quality and risks. Project management best practices and standards are

explored using PMBOK®Guide.

PMCS 305 ORGANIZATIONAL LEADERSHIP PRINCIPLES AND PRACTICE: 3 CREDITS   
Capstone experience to the project management certificate. A practical and applied approach for review and

reinforcement of previously learned project management tools and techniques. A project portfolio with

deliverables will be the final outcome of the course providing the student with a synthesis of the project

management process in an applied setting.

Course to be taken last. May take one other Project Management class simultaneously.

PMCS 302 PROJECT LEADERSHIP, TEAMBUILDING, AND COMMUNICATIONS: 3 CREDITS   

PMCS 304 PROJECT PLANNING, PROCUREMENT, AND COST MANAGEMENT: 3 CREDITS   
Learn the essential project management tools and techniques involved in planning and scheduling projects,

procuring supplies and services, and managing project costs. Topics include: collecting project

requirements; developing scope of work procedures and documentation using work breakdown structures;

conducting source selections; estimating and controlling costs; and, closing out project activities.

Project management
certificate

SCHOOL OF CONTINUING STUDIES

6 week courses

$425 cost per credit 

No application required

Online

5 required courses 

15 credits

CERTIFICATE STRUCTURE
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BUSCS 311 SUPPLY CHAIN MANAGEMENT: 3 CREDITS   

Survey of supply chain management, including defining the scope of service, procurement, purchasing, and

materiel management. Business concepts include return on investment, value chain principles, contracts,

and legal issues, and operations management.

Examine transportation and distribution concerns, including production scheduling, third-party logistics,

calculating costs of services, warehousing, material management, analyzing value of services, staffing and

supervision, and technology.

BUSCS 313 SUPPLY CHAIN MANAGEMENT PRACTICUM: 3 CREDITS   
Capstone experience focusing on the application of industry best practices. Topics include aligning supply

chain management operations with business practices.

Prerequisites: two of the following courses: BUSCS 310, BUSCS 311, or BUSCS 312.

BUSCS 310 SUPPLY CHAIN MANAGEMENT PRINCIPLES AND PRACTICE: 3 CREDITS   

BUSCS 312 SUPPLY CHAIN MANAGEMENT PROCUREMENT: 3 CREDITS   
Explore procurement management and contract administration, including procurement policies and

procedures, supplier selection, cost analysis, contract negotiation, strategic sourcing, bidding and requests

for proposals, and overall project management.

PURCHASING, LOGISTICS, and
SUPPLY CHAIN MANAGEMENT
certificate

SCHOOL OF CONTINUING STUDIES

6 week courses

$425 cost per credit 

No application required

Online

4 required courses 

12 credits

CERTIFICATE STRUCTURE
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RJCS 301 HOW BLACK PEOPLE & THE CHURCH SHAPED U.S. HISTORY: 3 CREDITS   

This course will give students the opportunity to develop and strengthen skills in learning and discussing the

history of racism in America, how it presents in America today, and practical steps towards decriminalizing

Blackness, and becoming an Antiracist country. Learners can use this course to devise methods to critically

understand racism, effectively address it, and overcome violence and complacency within racist structures.

This course will examine the social, economic, political, and cultural history of African American/Black people

in the United States while tracing the origins of the Black Church. Key political, social, and cultural

developments of the post-war period focusing on social movements such as the long Civil Rights Movement. 

REQUIRED COURSES:

RJWI 300 ANTI-RACISM: INTRODUCTION TO RACISM & WHITE SUPREMACY: 3 CREDITS   

RJCS 302 RACISM, A PUBLIC HEALTH CRISIS: 3 CREDITS   
Racism has long been recognized by Public Health professionals as a determinant of health.  The purpose of

this course is to review the effects of racism as a social determinant of health while identifying ways of

eliminating its effects on the health of those directly affected. 

ELECTIVE COURSES (MUST PICK ONE)

RJCS 303 ANTI-RACISM IN A DEVELOPMENTAL CONTEXT: 3 CREDITS   
In this course, learners will understand how to select, evaluate, and analyze depictions of Black culture and

social justice in children’s and young adult literature. Learners will develop an informed awareness of

complex perspectives and will consider topics such as power, empowerment, racism, diversity, violence,

perspective, authorship, illustrations, and ideology. All topics will include cultural conventions covering a

variety of contemporary topics, public policy, and culture and are designed to give students a safe and brave

space to discuss all current related social justice issues.  

RJCS 304 BLACK QUEER HISTORIES: PRIDE, POWER, AND LOVE: 3 CREDITS   
This course will give students the opportunity to develop and strengthen skills in learning and discussing the

historical development of Black LGBTQ+ identities. Learners can use this course to devise methods to

critically understand the assimilation of Black LGBTQ individuals into mainstream social structures,

effectively address systemic inequities, and overcome violence and complacency within white-supremacist

heteronormative structures. 

Black Justice
Certificate 

SCHOOL OF CONTINUING STUDIES

6-8 week courses

$425 cost per credit 

No application required

Online

4 required courses 

12 credits

CERTIFICATE STRUCTURE
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RJCS 307 WHAT IS WHITENESS?: 3 CREDITS   
What is whiteness? White supremacy shapes government policies, institutional practices, interpersonal

relationships, and our own perception of worth, time, and money. In this course, we will explore the cultural

context of white supremacy, the relationship between whiteness and wealth hoarding, and cultivate our

capacity for collaboration and community care. 

RJCS 306 LISTENING TO BLACK VOICES IN THE PUBLIC SPHERE: 3 CREDITS   
Opening up space to hear the Black voices that are in the public sphere. While these voices are often

portrayed as representing a margin, they have always been present—if less dominant. This class centers

Black voices in the contexts of education, health, the economy, race issues, and artistic expression. We will

amplify the volume of Black-centered work, practice strategies of analyzing, and expand the sources of

accessible materials. The goals of the public sphere are to challenge us to encounter multiple stories and

viewpoints that are both different from White-centered values and that tell stories that might conflict with

dominant narratives.

RJCS 305 THE IMPORTANCE OF A BLACK DOLLAR: 3 CREDITS   
Identify and examine the development of Black consumer markets in the United States. Students will learn the

historical context of the development of African American buying power from past to present. With this

historical framing, students will comprehend the significance and effects of marketing to marginalized

communities. Throughout the course, students will conduct case studies that highlight the importance of the

Black (American) dollar. 

BLACK LEADERSHIP CERTIFICATE, CONTINUED
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This course offers an exploration of the role of events (retreats, webinars, courses, community gatherings,

conferences, travel expeditions, live, online–a wide variety of formats for various purposes) in the

entrepreneurial businesses of those serving the spiritual needs of persons and communities. Special

attention will be paid to pedagogy and design concepts in the communication of a theme and message as

well as skills and business acumen to carry that out successfully. Readings and case studies accompany

student project development. This course is required for the certificate and offers the chance for the

building of a cohort experience, a grounding in the principles of spiritual entrepreneurship as explored in the

program, and the honing of a spiritual entrepreneurial project to be explored in the rest of the certificate

courses. This course is eligible for transfer to master’s level credit if a student moves on to a master’s level

degree program within San Francisco Theological Seminary (SFTS).

Students will determine a field of theological/spiritual study within the SFTS/Graduate School of Theology

offerings that can address Learning Outcome #2: “Apply knowledge from theological study and spiritual

disciplines related to the business venture being explored.” In conversation with the Certificate Advisor 

(a member of the SFTS/GST faculty) and Sponsoring Faculty for the desired course, the Individualized Study

Application/Contract will be filled out for approval. Beyond the approved requirements of the course, a

Spiritual Entrepreneurship Certificate cohort presentation of the final project may be scheduled.

GSTCS 611 DIRECTED STUDY: 3 CREDITS   

GSTCS 610 PRACTICES AND PILGIMAGES: 3 CREDITS   

CHOOSE TWO BASED ON SITUATION AND IN CONSULTATION WITH COORDINATOR

BUSCS 361 EVOLVING THE ENTREPRENEURIAL MINDSET: 3 CREDITS   
This course provides an overview of the entrepreneurial mindset. Topics to be explored include the specific

knowledge, skills, and traits most appropriate to pursuing a successful startup. Individual case studies are

used to highlight personal and team startup success and failures, so as to draw lessons from both. 

spiritual entrepreneurship
certificate

SCHOOL OF CONTINUING STUDIES

6 week courses

$425 – $625 cost per credit 

No application required

Online

4 required courses 

12 credits

CERTIFICATE STRUCTURE

BUSCS 362 VALIDATING A STARTUP'S IDEA THROUGH DEEP CUSTOMER DISCOVERSY: 3 CREDITS   
This course provides an overview of how customer discovery is fundamentally different from customer or

market research and offers a 'lean startup' validation template to develop and talk to customers about the

Startup Launch Assistance or SLAM diagram. The course takes students through all eight steps on the SLAM

diagram. 
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BUSCS 364 PITCHING THE STARTUP: 3 CREDITS   
This course provides an overview for individuals to convey their startup 'story' to customers, investors, and

other stakeholders, appreciate the different audiences to whom they will have to pitch (and their varying

needs and expectations), and how to deliver a pitch in the most successful way possible. This includes the

opportunity to build a 'live' pitch deck and to pitch it for real (and learn from the feedback). 

BUSCS 363 EXECUTING EFFECTIVELY ON THE STARTUP PLAN: 3 CREDITS   
This course provides an overview of how a validated startup should ideally plan its full launch and build a

complete execution plan to ensure that a startup is on a solid path to breakeven and ultimately profitability.

The course takes students through all eight steps on the GRAND diagram. 

SPIRITUAL ENTREPRENEURSHIP CERTIFICATE, CONTINUED
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student resources
UNIVERSITY OF REDLANDS

Academic Success Center: 

Writing Tutoring 

Student Development Center 

Armacost Library, first floor  

Monday–Thursday 10 a.m. – 8 p.m. 

Friday 10 a.m. – 3 p.m. 

909-748-8484 (Meigan Karraker)

Armacost Library 

Library Open 9:00 a.m. – 6:00 p.m. 

Research Help 9:00 a.m. – 6:00 p.m. 

909-748-8022

Campus Diversity and Inclusion (CDI) 

Hunsaker University Center, first floor 

909-748-8297 

Counseling Center 

Student Development Center 

Armacost Library, first floor 

Monday–Friday 8:00 a.m. – 5:00 p.m. 

909-748-8108 

909-748-8960 (24/7 Crisis Line) 

Disability Services 

Student Development Center 

Armacost Library, first floor 

Monday–Friday 8 a.m. – 9 p.m. 

909-748-8069 (Amy Wilms) 

Fletcher Jones Foundation 

Computer Center 

Armacost Library, first floor 

909-748-8965 or 909-748-8962 

Multicultural Center 

Campus Diversity and Inclusion (CDI) 

909-748-8257 (Peter Tupou)

Pride Center 

Campus Diversity and Inclusion (CDI) 

909-748-8257 (Peter Tupou)

ResNet 

Monday–Thursday 8:00 a.m. – 7:00 p.m. 

Friday 8:00 a.m. – 5:00 p.m. 

resnet@redlands.edu 

909-748-8921 

Student Health Center 

Monday–Friday 8:00 a.m. – 4:30 p.m. 

909-748-8021 

Office of Equity & Title IX

Administration Building, Room 111 

909-748-8916
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Adelaide
UNIVERSITY OF REDLANDS

Meet our mascot, Adelaide. "Addie" is our first female mascot in the history of the

university! She was named for the founding first lady of the University and wife to the

first President, Jasper Newton Field. She is the seventh live mascot.

She apprenticed with Thurber at the beginning of the 2017-18 academic year and was

installed as the official mascot at a home basketball game on January 20, 2018.

Addie's handler is Mary Littlejohn '03, '12, Assistant Director of Alumni and Community

Relations. As her platform, Addie has selected the encouragement of more rescue

animal adoptions, especially of bulldogs.
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University of Redlands, Hornby Hall, Ste 129
1200 E Colton Ave, Redlands, CA 92373

909-748-8863

info-scs@redlands.edu

www.redlands.edu/scs

FOR MORE INFORMATION


