
REDLANDS  
EDUCATION

YOUR GUIDE TO FINANCIAL AID 2017–2018

AFFORDING A



Early summer  Request for online completion of federal Direct Loan MPN mailed to  
first-time borrowers

June 23 Federal Direct Loan MPN must be signed by this date to show as  
a credit on the July billing statement

Early July First billing e-statement for the fall semester issued

July 31 All supplemental loans for fall semester must be approved by this date in 
order to allow sufficient time for processing in advance of the billing due date

August 2 Fall semester charges due; late fee assessed to past due balances

September 5 Fall semester begins1

September 19 Last day to add a course without penalty2

Mid November First billing e-statement for the spring semester issued

December 11 All supplemental loans for spring semester must be approved by this date in 
order to allow sufficient time for processing in advance of the billing due date

December 13 Spring semester charges due; late fee  assessed to past due balances

October 1-March 2 Apply for financial aid online (every year) by March 2 at www.fafsa.gov;  
use the University of Redlands school code: 001322

January 8 Spring semester begins1

January 24 Last day to add a course without penalty 

Early April Returning student’s award letter sent to your Redlands email for those who 
applied by the March 2 deadline

Notes:

1 Immunization holds (for first-year students) and student account balances must be cleared by these dates, and students must officially 
complete the check-in process online, or penalties may be assessed.

2 Students receiving Pell or Cal grants must be enrolled full time (at least 12 credits), or awards will be prorated.

The importance of meeting deadlines cannot be overstated. Missing a deadline can have significant financial 
implications in terms of reduced financial aid opportunities or late penalties.  

We have compiled this list of dates in order to assist you in anticipating important financial deadlines. While 
this list is intended to be as accurate and inclusive as possible, dates and requirements are subject to change. Please be 
sure to review all University correspondence sent to your Redlands email for additional requirements and deadlines.

IMPORTANT DATES
2017

2018



Congratulations on your decision to invest 
in a quality education at the University of 
Redlands! If you are new to campus, you will 
learn quickly that this is a special place where 
professors will inspire you, and your fellow 
students will support and challenge you to  
achieve your fullest potential. 

Student Financial Services is here to assist 
you in reaching your goals by providing financial 
aid opportunities and financing options to make a 
Redlands education more affordable.

Please feel free to email, call or visit our website 
if you need any additional information or have 
further questions.

We look forward to assisting you!

Sincerely, 
Student Financial Services
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YOUR AWARD

Your financial aid award is determined based upon three  components: 1) the cost of a Redlands  education, 

2) your resources (EFC) and 3) your financial aid eligibility.

Simply stated, the components interact as follows:  
Cost of Education – Resources (EFC) = Financial Aid Eligibility

COMPARING COSTS 

When comparing financial aid offers from various institutions, consider each school’s cost of attendance along with  
personal expenses and transportation. Keep in mind that your actual cost for personal expenses and transportation will vary 
depending upon your individual circumstances. Also, compare the types of awards offered by each institution. Of your total 
package, what percentage is from grants? What percentage is from loans? Scholarships and grants are defined as “free money” 
and do not have to be repaid. Work Awards are earned by working while in college. Student and parent loans must be repaid. 

AFFORDING A REDLANDS EDUCATION
The decision to invest in a quality education may be one of the most important decisions you and your family 
will ever make. Ideally, your choice to attend a college or university should be based solely on the quality of 
the academic programs and student experience on campus. Nonetheless, we recognize that college costs and 
finances are still important factors that play a role in your decision. 

Instead of only considering dollars and cents, we encourage you to also think about value. What is “value”? 
Quite simply, value is the quality of an education versus what you pay. To assess quality, you might look 
at the college rankings where Redlands is rated highly. You should also consider the breadth and depth 
of our curriculum, the meaningful daily interactions between our students and faculty and the successful  
paths that our alumni have followed.

AFFORDABILITY

During the 2016-2017 academic year, approximately 95 percent of College of Arts and Sciences  undergraduate 
students received some form of financial assistance. More than $90 million was awarded to Redlands 

students from university, federal, state and private sources.

ELIGIBILITY AND THE EXPECTED FAMILY CONTRIBUTION (EFC)

Upon completing your Free Application for Federal Student Aid (FAFSA), the federal Department of Education 
determines your expected family contribution (EFC). The EFC figure is an approximation of how much you and your 
parents should reasonably be able to contribute toward your expenses but may not be the actual amount that you 
will have to pay. To determine the parental contribution, the need analysis formula utilizes parents’ income and 
assets (not including your primary residence), savings, taxes and other mandatory living expenses. In addition, 
the age of the older parent and his/her need for retirement income, number of dependents in the household and 
number of siblings in college are considered. The student contribution is derived by analyzing the income and 
asset information of the student:

Expected Family 
Contribution (EFC)

Parent Contribution  
(if dependent student)

Student 
Contribution =+
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CHARGES Fall Semester Spring Semester Annual Total

Tuition $23,861 $23,861 $47,722

Associated Students of the University of Redlands (ASUR) Fee $175 $175 $350

Room and Board* $6,931 $6,931 $13,862

Matriculation Fee (first-time U of R students only) $150 $0 $150

Total Costs $31,117 $30,967 $62,084

FINANCIAL AID

University Merit or Talent Awards $

University/Opportunity Grant $

Cal Grant $

Federal Pell Grant $

Federal Supplemental Educational Opportunity Grant (FSEOG) $

Redlands Loan $

Subsidized Federal Direct Loan (multiply by .989 to account for fees) $

Unsubsidized Federal Direct Loan (multiply by .989 to account for fees) $

Other Grant or Loan Assistance $

Total Financial Aid $

TOTAL BALANCE DUE $

 * Rate listed is double occupancy and standard meal plan.  

ESTIMATING YOUR BILL
Student Financial Services maintains a billing account for each student at the University of Redlands. Items such 
as tuition, fees and room and board will be included on your account. Financial aid for which you are eligible is 
transferred to your student account and reduces the amount that you have to pay each semester. Each student’s 
charges will vary depending on the student’s room and board selection and optional charges incurred. Below are 
the standard charges for the 2017-2018 school year. During the summer, students will receive information on how 
to log in, view their balance due on their student account and how to set up authorized users.

Use this worksheet and your award letter to estimate what you will need to be prepared to pay each semester or 
the annual amount to apply for a parent loan or alternative loan. Do not include your Work Award as aid to be 
applied against your charges. Work Award earnings are paid directly to you on a bi-weekly basis if and when you 
choose to work.

OTHER INDIRECT COSTS
In addition to your balance due for the 2017-2018 academic year, you will need to bring money to pay for books, 
approximately $825 to $1,000 per semester. All students are required to have health insurance coverage. If a 
student chooses to utilize the health insurance offered by the University, the approximate cost for the year is 
$1,741. This figure is based on costs from the 2016-2017 year.

Total Costs - Total Financial Aid =
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Your award package is a combination of financial aid awards, generally from a variety of sources. Typically a student 
receives a package that includes both gift assistance (grants and/or scholarships) and self-help (student loans and/
or work opportunities). Your financial aid award package is designed to meet as much of your financial need as 
possible. All awards are contingent on:

 • Availability of funds from federal, state and institutional sources.

 • Accuracy of information provided on your FAFSA by you and/or your parents or spouse.

 •  You not receiving additional resources that negate your eligibility or our receipt of information that would 
affect your financial need or expected family contribution (EFC).

 • You meeting satisfactory academic progress standards toward your degree (see page 16).

 •  Your compliance with our requests to send additional documentation to support your application,  
if necessary.

 •  Your eligibility to receive funds (e.g., you are a U.S. citizen or eligible non citizen, you are not in default 
on a student loan, you have signed all required documentation and you are enrolled in a degree-seeking 
program of study for the appropriate number of credit hours.).

THE FINANCIAL AID

AWARD PACKAGE
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VERIFICATION

Approximately one third of FAFSAs are selected for verification 
by the Department of Education, which requires additional 
documentation to support the information entered on the 
form. If your FAFSA is selected, Student Financial Services will 
let you know what documents need to be submitted. The most 
accurate and preferred way to update your FAFSA is to use the 
IRS Data Retrieval Tool. Please be aware that not all parents and 
students are eligible to use the IRS Data Retrieval Tool, and you 
may be required to provide copies of your 2015 tax transcript. 
Completing the verification process will assist us in accurately 
determining your financial aid eligibility. Failure to complete the 
required verification process will result in the postponement or 
cancellation of all non-merit financial assistance. If verification is 
not completed by the beginning of the school year, students must 
arrange for alternative means to pay for full semester charges until 
the verification process can be completed and full eligibility has 
been determined.

TENTATIVE AWARDS

Entering first-year students  who meet the March 2 FAFSA deadline  
will receive a financial aid award letter before the deposit deadline 
of May 1. If you have been selected for verification, your initial 
financial aid offer will be tentative (e.g., the award is subject 
to change pending verification of your financial aid file). Once 
Student Financial Services has received all documentation needed 
to complete the verification process, your file will be reviewed and 
your tentative award will either be finalized or adjusted.

COST OF ATTENDANCE (BUDGET)

The total cost of a University of Redlands education includes 
fixed and estimated expenses. Fixed expenses for on-campus 
students include tuition, fees and room and board. Also included 
in the budget are estimates for the cost of books and supplies as 
well as personal and travel expenses. Students are billed by the 
University of Redlands for fixed expenses minus any scholarships, 
grants and loans awarded. Your cost of attendance for the  
2017-2018 academic year is estimated on your award letter. 

Please note that individual costs may vary depending upon on- 
or off-campus status or residence hall type (e.g., single, double, 
apartment). Scholarships, grants and loans are credited directly to 
your student account.

REAPPLYING FOR FINANCIAL AID

Students receiving a university grant or other federal and state 
financial assistance MUST reapply for financial aid by completing a 
FAFSA each year. Applications are available online after October 1 
each year. It is the student’s responsibility to reapply on time 
(by March 2) each year, listing the University of Redlands school 
code (001322). Financial aid eligibility is reevaluated each year 
based on the family’s current financial circumstances. If financial 
circumstances remain the same, students can expect a similar level 
of grant assistance from the University. The following, however, are 
factors that can lead to a change in eligibility and, subsequently, a 
change to the financial aid award package: 

 •  If you submit applications or requested documents after  
the published deadlines, sufficient funds may not be 
available to consider you for University financial aid.

 •  If there is a change in your family’s financial circumstances, 
including a change in the number of dependent siblings  
in college.

 •  If we discover information about your circumstances that  
was not taken into account in previous years. 

 •  If there is a change in federal or state law or in  
University policy. 

 •  If you fail to continue to meet all general  
eligibility requirements.
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SPECIAL CIRCUMSTANCES
Your financial aid award letter is based on the information provided by you and/or your parents at the time the FAFSA was 
filed. We are aware that, in certain cases, the information listed on the FAFSA may not accurately represent your family’s 
current financial circumstances. If your family’s ability to contribute has been affected by loss or change of job, reduction 
in work hours, disability or illness, legal separation, divorce or death, you can appeal using a Special Circumstances form 
available online at www.redlands.edu/sfs/sfsforms. These circumstances may have a direct effect on the expected 
family contribution (EFC) and, therefore, affect not only your overall financial need but also how much of your need will be 
met with grant and scholarship funds. Requests are reviewed by a financial aid committee, who may adjust your eligibility 
for aid. All decisions will be communicated via U.S. mail. Please note that a valid FAFSA must be on file before your 
request will be considered.

CIRCUMSTANCES THAT CANNOT BE USED AS  BASIS FOR  APPEAL 

Certain circumstances, although affecting a family’s financial ability to contribute, cannot be used to change 
eligibility. Some of these are: 

 •  Excessive consumer/credit card debt.

 •  Costs of private elementary/high school tuition.

 •  Prenuptial agreements stating that a stepparent is not responsible for a stepchild’s education. Federal 
regulations do not recognize prenuptial agreements, and if remarried, information for both the parent and 
stepparent must be reported.

 •  Parents’ refusal to contribute toward their child’s education. If the child has been determined to be 
dependent, the parental contribution calculation for all dependent students measures parents’ ability,  
not their willingness, to contribute toward the student’s educational expenses.

UPDATING DATA REPORTED ON FAFSA

If you made an error on your FAFSA or used estimated tax information, you are encouraged to make updates via 
the FAFSA website at www.fafsa.gov. If you have filed your tax return, you may import your tax information using 
the Data Retrieval Tool.

TYPES OF FINANCIAL AID
The types of financial aid awarded through the University of Redlands are listed on pages 7 through 11. Awards 
carry eligibility restrictions and are limited. For further information about all federal aid programs, please refer 
to the U.S. Department of Education website at http://studentaid.ed.gov. Unless otherwise indicated, all 
financial aid is credited directly to your University student account.
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GRANTS
University Grants are awarded to qualified undergraduates who meet all filing deadlines. Awards are based on 
financial need, academic standing, availability of funds and/or academic achievement. They are made possible, 
in part, through gifts to the University. The Office of Advancement Services coordinates donor relations, and you 
may be asked to write a letter of thanks to the donor and/or participate in donor recognition activities. University 
grants go toward tuition expenses only. University grant eligibility is determined by University policy and the 
student’s financial need and is subject to change. See Reapplying for Financial Aid for additional info.

Federal Pell Grants are based on financial need and are awarded to undergraduate students who have not 
earned a bachelor’s degree. When you file a FAFSA, you are automatically considered for a Pell Grant. During the 
2017/18 year, the maximum Pell Grant is $5,920. Pell Grant Eligibility is determined by criteria established by the 
federal government and is subject to legislative change.

Federal Supplemental Educational Opportunity Grants (FSEOG) are awarded to Pell-eligible undergraduate 
students who demonstrate exceptional financial need. Funds in this program are limited.

Cal Grants are funded by the state of California and are administered by the California Student Aid Commission 
(CSAC). These awards assist low- and middle-income students with tuition and fees. Awards are based on financial 
need and grade point average. When you file a FAFSA and a California  GPA Verification form by March 2, you 
are automatically considered for a Cal Grant. The CSAC makes all final Cal Grant decisions. Check your eligibility 
status online at http://mygrantinfo.csac.ca.gov.

FINANCIAL AID

PROGRAMS
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SCHOLARSHIPS
University Merit and talent scholarships are awarded to incoming students based on merit and/or talent.  
A portion of these scholarships are funded through the generous support of alumni and friends and are for tuition 
and fees only. Scholarships are available regardless of financial need. Entering students may apply for University 
scholarships via the Common Application. Students must remain in good academic standing to renew the award 
yearly. Talent scholarships may require that students audition or submit a portfolio or writing samples. Students 
should note that University policies limit the number and amount of institutional scholarships that students may 
receive. The most current financial aid award letter will always list your eligibility from multiple institutional sources.

MERIT SCHOLARSHIPS

Achievement Awards are awarded by the Office of Admissions to incoming students who have superior 
academic records and have demonstrated an unusual degree of leadership and accomplishment in school or 
community activities. To renew the award, students must maintain a cumulative GPA of 3.0 at the end of their 
sophomore year.

TALENT SCHOLARSHIPS

Art Awards are determined by departmental review of sample slides of student work. Admitted students are 
notified by February.

Creative Writing Awards are determined by departmental review of student portfolios containing various 
examples of short stories, essays and examples of literary journalism. Admitted students are notified by February.

Music Awards are determined by departmental review based on auditions and separate music application. 
Admitted students are notified in March.

Theatre Awards are determined by departmental review of the University admission essay and theatre résumé. 
Application decisions are made at the time of admission. Admitted students are notified by February.

*Please note that you must major in the departments listed above if selected for the scholarship.
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OUTSIDE SCHOLARSHIPS

Outside scholarships are available from a number of benefactors and are very helpful in assisting students in 
paying for educational expenses. Because scholarships are given by a variety of sponsors, terms and conditions 
may vary. Students who are aware they will be receiving an outside scholarship are responsible for communicating 
this information directly to Student Financial Services. Outside scholarships are typically added to the existing 
award; however, exceptions may occur. In rare cases where aid must be adjusted, Student Financial Services will 
make every attempt to reduce loans before adjusting grant aid. Student Financial Services maintains information 
regarding several scholarship search engines and other available scholarships on our website. For more 
information, visit www.redlands.edu/sfs/outsidescholarships. 

VETERANS BENEFITS

The Office of Military and Veteran Services at the University of Redlands can answer your questions and 
assist you in applying for your military and veteran education benefits. The University of Redlands has been 
designated by the Department of Veterans Affairs as one of the qualified institutions where veterans may 
attend and receive benefits. Determination of eligibility for benefits is done solely by the Department of 
Veterans Affairs, and any questions regarding eligibility should be directed to the local or regional office 
of the Department of Veterans Affairs or by calling the National VA Education Hotline 888-442-4551.  
The Office of Military and Veteran Services can be contacted at 909-748-8478 or military@redlands.edu.

WORK AWARDS
Redlands offers a robust work-study program. The purpose of this program is to offer part-time work opportunities 
to eligible students needing assistance paying for college expenses. To participate, students must first be awarded 
either a University or Federal Work Award as part of a financial aid package. In addition to financial assistance, the 
work-study program provides students with practical skills and opportunities for personal career growth. While 
jobs are not guaranteed, there are many opportunities on and off campus. Students are permitted to work up to 
10 hours per week and have an estimated Work Award limit of $3,000. Students with on-campus employment 
receive a paycheck bi-weekly, and student employees working off campus are paid according to the employer’s 
schedule. In order to participate in the work-opportunity program, students are required to attend an information 
session during orientation week.
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LOANS
Loan programs require additional processing beyond initial 
awarding. The following section clarifies the process of securing 
loan funds to help meet your education costs.

REDLANDS LOAN

The Redlands Loan is designed to help meet the financial needs of 
University of Redlands undergraduate students. Funding is limited. 
This loan has a 5 percent interest rate and goes into repayment 
six months after the student is no longer registered as an 
undergraduate student at the University of Redlands. The amount 
of the installment payment will depend upon the size of the loan 
debt, but the minimum monthly payment is $50. If a student is 
awarded a Redlands Loan for the first time, an email explaining 
how to complete the online entrance interview and e-sign the 
Master Promissory Note (MPN) and Truth in Lending Act (TILA) will 
be sent to the student’s University email address. For subsequent 
years, students are required to sign the TILA disclosure.

FEDERAL DIRECT STUDENT LOAN

Federal Direct Student Loans are available to students regardless of 
income. These loans are either subsidized or unsubsidized based 
on financial need, which is evaluated using the data reported on 
the FAFSA. With a subsidized loan, the federal government pays 
the interest on the loan until the student graduates or is no longer 
enrolled in six or more units and during the grace period. For 
unsubsidized loans, students are charged interest from the time the 
loan is disbursed until it is paid in full. Borrowers may choose to 
pay the interest while they are in school or defer the interest until 
they are in repayment. Any accrued interest will be capitalized and 
added to the principal amount of the loan at repayment, increasing  
the amount that must be repaid. 

Interest Rates and Fees
Interest rates on Federal Direct Loans are determined by  
federal law and are fixed for the life of the loan. Loans disbursed 
between July 1, 2016, and June 30, 2017, have an interest rate 
of 3.76%. If there are future changes to federal law that affect 
federal student loan interest rates, we will update students with 
those changes. There is a 1.069% loan fee on all Direct Subsidized 
Loans and Direct Unsubsidized Loans first disbursed on or after  
October 1, 2016. The loan fee will be proportionately deducted 
from each loan disbursement. 

UNIVERSITY OF REDLANDS

Graduation Rate
Percentage of full-time students 
who graduate within six years

LOW MEDIUM HIGH

68.7%

Loan Default Rate 
Percentage of borrowers 
entering repayment and 
defaulting on their loan

University of Redlands National Average

11.3%

2.7%

Median Borrowing
Students who borrow at Redlands 
typically take out $27,000 in federal 
loans for their undergraduate study. 
The federal loan payment over 10 
years for this amount is approximately 
$277 per month. Your borrowing may 
be different.
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Repaying Your Loans
If students choose to pay the interest as it accumulates, the long-
term cost of the loan will be less. Repayment on Federal Direct 
Student Loans begins six months after a student graduates, 
withdraws, leaves school or drops below half-time. Federal 
student loans are required by law to provide a range of flexible 
repayment options, including, but not limited to, income-
based repayment and income-contingent repayment plans, 
and loan forgiveness benefits, which other student loans 
are not required to provide. To learn about loan repayment 
options or to work out your federal loan monthly payment, go to  

www.studentaid.ed.gov/repay-loans.

Loan Limits
The maximum loan amount a student may receive in the Federal 
Direct Student Loan Program (subsidized and/or unsubsidized) is 
determined by the student’s grade level. 

The following maximums apply to undergraduate students:

 Freshman $5,500 ($3,500 subsidized) 

 Sophomore $6,500 ($4,500 subsidized) 

 Junior $7,500 ($5,500 subsidized) 

 Senior $7,500 ($5,500 subsidized)

Grade level is determined based on the number of credits a student 
has completed:

 Freshman 0 to 31 credits 

 Sophomore 32 to 63 credits 

 Junior 64 to 95 credits 

 Senior 96-plus credits 

Additional Federal Direct Unsubsidized Loan
The additional unsubsidized loan is available to students who are 
either classified as “independent” according to federal guidelines 
or whose parents are denied eligibility for the Direct PLUS Loan 
program (see page 13). Additional unsubsidized loan amounts are:

 Freshman and Sophomore $4,000 

 Junior and Senior $5,000

Time Limitation on Loan Eligibility
If you are a first-time borrower on or after July 1, 2013, there is a 
limit on the maximum period of time (measured in academic years) 
that you can receive Direct Subsidized Loans. This time limit does 
not apply to Direct Unsubsidized Loans or Direct PLUS Loans. If this 
limit applies to you, you may not receive Direct Subsidized Loans 
for more than 150 percent of the published length of your program. 
This is called your “maximum eligibility period.” Your maximum 
eligibility period is based on the published length of your current 
program.

The Federal Direct Loan Process
Before we can disburse your Federal Direct subsidized or 
unsubsidized loan to your student account, there are a number of 
steps you need to take to complete the process. We recommend 
you do this online, and you will only need to complete the steps 
once to cover all Federal Direct Loans that you borrow for up to  
10 years.

1.  The award letter indicates the maximum amounts and types of 
loans for which you are eligible. If you wish to reject a loan or 
accept a lesser amount, you must notify the Office of Student 
Financial Services in writing via mail or email.

2.  Federal regulations require that first-time borrowers complete 
the Federal Direct Loan Master Promissory Note (MPN) 
and complete entrance counseling to better understand 
the terms and conditions of the loan as well as your rights 
and responsibilities as a borrower. You can complete the 
requirement online at www.redlands.edu/sfs/direct.

•   Upon completion of your MPN and entrance counseling, the 
University of Redlands will verify your loan eligibility, originate 
the loan with the Department of Education and schedule your 
disbursements to coincide with the beginning of each semester.
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The University of Redlands provides several options for students and families to cover any balance due. Many 
families choose a combination of the options below to pay for costs that scholarships, grants and student loans 
do not cover. For example, parents may make a down payment and cover the remainder of the balance using the 
Direct PLUS Loan in combination with the payment plan. We suggest you pay as much out of your current income 
as you are comfortable doing as a direct payment or payment plan and finance only what is necessary. For more 
information on financing through the Direct PLUS Loan and alternative loan programs suggested below, see the 
enclosed publication, “Paying Your Balance: Your Guide to Payment Options at the University of Redlands.”

PAYMENTS

Payments must be made by the billing due date each semester. Students and the users they authorize are able 
to log in to view the most up-to-date balance and activity on the student account, make electronic check (ACH) 
payments and receive billing statements. Student account information will be sent to the student’s Redlands email 
address, so it is important that the Redlands email is checked on a regular basis. It is the student’s responsibility to 
be informed of all payment due dates and meet all financial obligations.

MONTHLY PAYMENT PLAN

This is a convenient method for planning, budgeting and paying your educational expenses. This is a semester-
based monthly payment plan, not a loan; you will not be charged interest. The only cost is a small, non-refundable 
participation fee per semester. For more information, visit www.redlands.edu/sfs/paymentoptions.

YOUR

PAYMENT OPTIONS
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DIRECT PLUS LOAN

This loan is available to creditworthy parents of undergraduate 
students, regardless of income*. This loan program allows parents 
to borrow the difference between the cost of education and the 
financial assistance the student is scheduled to receive. Interest 
rates on Federal Direct Loans are determined by federal law and 
are fixed for the life of the loan. Loans disbursed between July 1, 
2016, and June 30, 2017, have an interest rate of 6.31 percent. 
If there are future changes to federal law that affect federal 
student loan interest rates, we will update students about those 
changes. Interest begins to accrue after the first disbursement, 
and repayment begins 60 days after the final disbursement. When 
borrowing through this loan program, please note that there  
is a 4.276 percent loan fee on all Direct PLUS Loans first disbursed 
on or after October 1, 2016. The loan fee will be proportionately  
deducted from each loan disbursement. For example, if you 
need to receive $5,000 to pay your student account for the year, 
you should plan to borrow $5,223 to cover loan fees. Further, 
we always recommend that the amount you request be for the 
entire year. Loans will be split automatically with half disbursed 
in September for the fall semester and the other half disbursed 
in January for the spring semester. Parents may apply for an  
in-school deferment as long as your student is enrolled at least 
half time. A student and/or parent may request additional 
information from Student Financial Services or online at  
www.redlands.edu/sfs/plus.

* To meet the credit worthiness requirements, an applicant cannot  
be 90 days or more delinquent on the repayment of any debt, the 
subject of a default determination, bankruptcy discharge, foreclosure, 
repossession, tax lien, wage garnishment or write-off of a Title IV debt 
during the last five years. If a parent fails the credit test, the student may 
borrow additional unsubsidized loan money up to $4,000 for freshmen 
and sophomores and up to $5,000 for juniors and seniors. Borrowers 
who receive a credit denial have the opportunity to appeal the decision 
with the Department of Education or obtain an endorser who does not 

have an adverse credit history.

ALTERNATIVE LOANS

Credit-based loans are available from private banks and other 
institutions for students who need additional funds to meet 
educational expenses not covered by financial aid. Alternative 
loans are not part of the federal loan program and can be more 
expensive for the borrower. To apply for an alternative loan, 
students must choose a lender and agree to a credit check. In 
most cases, students must have a good credit history and a low 
debt-to-income ratio. If you do not have adequate credit, you 
can apply with a cosigner, which generally results in a higher 
rate of approval and lower fee and interest rate structures.  
We review suggested lenders on a yearly basis and have 
identified several with competitive rates and excellent customer 
service. We suggest you review any alternative loan using 
criteria found at www.redlands.edu/sfs/alternativefacts.  
For more information on alternative loans and to view our list of 
recommended lenders, please visit www.redlands.edu/sfs/

paymentoptions.
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ENROLLMENT POLICY

Students applying for financial aid are expected to be enrolled full time (12 units or more) each semester during 
the academic year. Students enrolled less than full time must notify Student Financial Services. Institutional aid is 
reserved for full-time students only. Federal and state aid may be received by students enrolled less than full time 
but will be prorated according to the actual enrollment status.

WITHDRAWAL POLICY

If you withdraw from the University of Redlands during a semester, a calculation of “earned” versus “unearned” 
federal aid must be determined. This federal policy assumes you earn your aid based on how much time has 
elapsed in the term. If you receive federal financial aid, that aid may be reduced as a result of your withdrawal. 
There are three steps that the University of Redlands must complete to comply with the federal policy:

 1.  Determine the withdrawal date.

 2.  Determine the amount of earned federal aid.

 3.  Return unearned federal funds to the appropriate program(s). 

You must withdraw officially by contacting the Office of Student Life at 909-748-8053.

POLICIES
FINANCIAL AID
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The withdrawal date is the date you begin the withdrawal process. 
If you fail to withdraw officially, the withdrawal date will become 
the midpoint of the term, unless the University can document a later 
date. In certain circumstances, if an earlier date of last academic 
activity is determined, this date may be used in the calculation 
of “earned” federal aid. If you withdraw before completing 60 
percent of the term, you “earn” federal funds in direct proportion 
to the length of time you were enrolled. The percentage of earned 
aid is determined by dividing the total number of calendar days 
enrolled by the total number of calendar days in the term. If you 
complete 60 percent of the term, you earn all federal financial 
aid for the term. The responsibility to repay unearned aid is 
shared by the institution (University of Redlands) and the student. 
The institution’s share is the lesser of unearned aid or unearned 
institutional charges. The institution’s share must be repaid to the 
federal aid programs in the following order before the student’s 
share is considered:

 1.  Unsubsidized Direct Loan

 2.  Subsidized Direct Loan

 3.  Perkins Loan

 4.  Direct PLUS Loan

 5.  Pell Grant

 6.  Federal Supplemental Educational Opportunity Grant 
(FSEOG)

 7.  Other Title IV assistance 

If you are required to repay a portion of your loan through the 
student’s share calculation, you will not be expected to return 
those funds immediately, but rather when repayment begins 
according to the terms and conditions of the promissory note. If 
your share includes grant funds, federal rules allow the grant to  
be reduced by 50 percent, and the University of Redlands will 
repay these grant programs on your behalf. You will then be 
responsible for repaying this money back to the University.

GRANT PRORATION POLICY

Our office assumes that students will enroll at least full time (12 
credits). Federal and state grants are awarded with this assumption 
and will change if your enrollment status is less than full time as 
of the last date to add classes. Unless you have petitioned to 
be a part-time student, dropping below full-time status will not 
result in a reduced tuition charge; however, your federal and 
state semester grant amounts will be prorated according to the 
following approximate table:

Award Type
9-11 
credits

6-8 
credits

1-5 
credits

Cal Grants  
(A,B and access)

75% 50% 0%

Pell Grants 75% 50% 25%

Educational Grant 
(FSEOG)

75% 50% 25%
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SATISFACTORY ACADEMIC PROGRESS POLICY

Federal regulations require that colleges and universities evaluate 
satisfactory academic progress (SAP) at least once annually to 
determine your eligibility to receive financial assistance. SAP 
standards are defined using both quantitative and qualitative 
measures as well as a maximum time frame:

Quantitative measure. As a full-time student, you must 
complete a minimum of 12 credits per semester (24 credits 
per year). If enrolled less than full time, you must complete the 
prorated equivalent of 12 credits per semester based upon your 
enrollment status (e.g., three-quarter time students must complete 
nine credits in a semester).

Qualitative measure. You must achieve a minimum 2.0 
cumulative GPA (or its equivalent for Johnston students). 
Please note that merit and talent scholarships carry higher  
GPA requirements (typically 3.0).

Evaluation periods. Student Financial Services monitors SAP 
twice a year (after each term). Your entire academic history is 
considered when determining SAP status—not just semesters  
in which you receive financial aid.

Maximum time frame for completion (time limits). Although 
the 12 credit hour requirement for full-time students is the 
acceptable minimum standard to receive financial aid, you must 
complete an average of 16 academic units per term in order to 
graduate within a four-year period. Institutional financial aid is 
limited to eight semesters. For transfer students only, every 16 
credits accepted for transfer credit reduces eligibility from the 
maximum time frames by one semester (see chart below). 

Transfer credits accepted Semesters of eligibility

0-15 credits 8 semesters

16-31 credits 7 semesters

32-47 credits 6 semesters

48-63 credits 5 semesters

64-79 credits 4 semesters

80-95 credits 3 semesters

96 and more credits 2 semesters

Repeated courses. If academic credit has already been 
earned for a course, a repeated course will NOT count towards 
quantitative minimum requirements or full-time enrollment 
status (the minimum 12 credits required per term). For  
GPA purposes, only the repeated course will count in the 
cumulative GPA.

Incompletes. For the purpose of evaluating SAP, credits for 
an incomplete course are considered as attempted but not 
completed. Incomplete coursework is not included in GPA 
calculations until the incomplete grade changes to a passing or 
failing grade. 

Withdrawals. If you withdraw from all courses during a semester, 
you still use eligibility towards the maximum time frames for 
completion.

Financial aid warning. If you fail to meet SAP standards for any 
term, you will be placed on an initial financial aid warning during 
the following term. A student on an initial financial aid warning will 
retain eligibility to receive financial assistance through the entire 
period of the warning. 

Financial aid suspension. If you fail to meet SAP standards after 
your warning term, you will be placed on financial aid suspension 
and lose eligibility to receive financial assistance for the subsequent 
term. Additionally, if you are academically dismissed (disqualified) 
by the Dean’s Office, you will automatically be placed on financial 
aid suspension. Even if you successfully petition for reinstatement 
to the University, you must also appeal for reinstatement of financial 
aid eligibility.

SAP appeals. If you are placed on financial aid suspension, you 
may request reinstatement of financial aid eligibility by completing 
a SAP appeal form, available at www.redlands.edu/sfs/

sfsforms. Appeal requests must provide an explanation of the 
circumstances that contributed to your inability to meet the 
minimum SAP standards along with a realistic plan for academic 
improvement. You must meet with your academic advisor to obtain 
approval of your proposed academic plans before submitting the 
written appeal. 

Financial aid reinstatement. If the financial aid committee 
approves your appeal, you will be reinstated on financial aid 
probation for one semester. The financial aid committee may 
require that specific benchmarks be reached in order to retain 
eligibility beyond the end of the semester or year. In all cases, if you 
successfully complete a semester while on financial aid suspension 
AND meet both quantitative and qualitative SAP standards at the 
end of the semester, you will regain full eligibility for financial aid 
beginning with the subsequent semester (maximum time limits  
still apply).
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Federal tax laws now offer special benefits to help eligible students and families pay for higher education. For 
more information, we recommend IRS publication 970, “Tax Benefits For Education,” which may be found at 
http://www.irs.gov/pub/irs- pdf/p970.pdf or by calling the IRS at 1-800-829-3676 to place an order. Please 
check with your tax advisor for specific details about these benefits.

GRANTS AND SCHOLARSHIPS

If you receive any outside grants or scholarships, all or part of the amount you receive may be treated as taxable 
income. Scholarships are tax-free only if: 1) you are a candidate for a degree at the University or another educational 
institution; and 2) you use the scholarship or grant for required tuition, fees, books, supplies and/or equipment that 
are required for your courses at that institution. Grants and scholarships designated or used for other purposes, 
such as room and board, typically cannot be excluded from income. Student loans are not scholarships and are 
generally tax-free.

STUDENT EMPLOYMENT

Work-study earnings are taxable; appropriate taxes will be deducted from your pay checks by your employer. 
Work-study earnings must be reported to the IRS for tax purposes, but federal work-study will not be counted 
against your eligibility for financial aid when reported on the Free Application for Federal Student Aid  
(see FAFSA instructions). For further information, see the IRS Tax Information for Students website at  
www.irs.gov/individuals/students.

TAX CREDITS

Some of the tuition you pay may qualify for the American Opportunity Credit or the Lifetime Learning Tax Credit 
programs. Please review your eligibility for these programs by discussing them with your tax advisor. More 
information can be found at studentaid.ed.gov/types/tax-benefits.

THE PRIVATE COLLEGE 529 PLAN

The Private College 529 Plan is a pre-paid tuition plan sponsored by more than 270 private colleges across  

the country. More information is available at www.redlands.edu/sfs/529plan.

FOR FINANCIAL AID RECIPIENTS
TAX INFORMATION
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1. DO I HAVE TO REAPPLY FOR FINANCIAL AID EVERY YEAR? 

  Yes! Student Financial Services depends on the timely completion of your Free Application for Federal 
Student Aid (FAFSA) so that we may award you with aid for each academic year. The deadline for receipt of the  
FAFSA each year is March 2. You may complete your FAFSA online at www.fafsa.gov beginning October 1.

2.  HOW WILL MY FINANCIAL AID PACKAGE BE AFFECTED IF I LIVE/MOVE OFF CAMPUS? 

  Living/Moving off campus does not usually directly impact your financial aid package. There are, however, 
rare exceptions. In such cases our office will make every attempt to adjust loan aid before making adjustments 
to grant monies.

FREQUENTLY ASKED QUESTIONS

FAQS
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3.  HOW CAN I GET MONEY TO PAY FOR MY TEXTBOOKS? 

  Student Financial Services makes every attempt to provide a 
financial aid package that covers your educational expenses. 
Textbooks are not covered unless additional loans and/or 
payments are made to the extent that they create a credit 
on your student account. Textbooks may be purchased via 
a number of retailers, and costs are not payable directly to 
the University. Most students who wish to pay for textbooks 
with financial aid will apply for loans in excess of their tuition 
and fees and use their credit. Please keep in mind that credit 
refunds are not available until the first week of each semester 
or as soon as we are in receipt of the funds. Students who 
need to purchase textbooks before that time will need to 
make separate arrangements until such time as the credit is 
refunded to them. For more information on applying for loans 
to augment your financial aid package, see Payment Options 
on page 12. 

4.  CAN YOU RELEASE MY STUDENT INFORMATION TO  

MY PARENTS?

  Our office takes great care to safeguard your personal 
information in accordance with the Family Educational 
Rights and Privacy Act (FERPA). We do not release protected 
personal information unless specifically authorized to do so. 
All students who wish to have their information accessible to 
parents or other designated persons should complete the 
Authorization for Release of Information form, which will be 
included with the online orientation information emailed to 
students after May 1. Questions regarding this process should 
be directed to the Office of the Registrar at 909-748-8019.

5.  WHAT IF I DIDN’T RECEIVE WORK-STUDY AS PART OF 

MY AWARD PACKAGE? CAN I STILL FIND A JOB ON 

CAMPUS?

  Preference for student employment positions is always 
given to students who are awarded work-study as part of 
their financial aid package. For those students not awarded, 
Students Leadership & Involvement Center solicits and posts 
part-time job opportunities in the community available to all 
students, whether or not they have a Work Award. While most 
of these jobs require you to provide transportation, some are 
within walking or biking distance.

6.  WHAT IF I NEED A NINTH SEMESTER OF AID?

  Financial aid policies dictate that students are eligible for 
a maximum of eight semesters of institutional aid or the 
prorated amount remaining for transfer students. In the rare 
event that you are unable to complete your program of studies 
within eight semesters, you must petition to receive a ninth 
semester of financial aid. Petition forms are available online at  
www.redlands.edu/sfs/sfsforms and must be completed 
by both the student and academic advisor. Students must 
complete a major evaluation and include a statement explaining 
circumstances meriting an additional semester of aid. Only 
petitions substantiating need due to circumstances beyond 
the student’s control will be considered. Also, students may 
not petition for additional aid for the sole purpose of studying 
abroad or completing a double major. Please note: Ninth 
semester appeals may take up to two weeks to process. Final 
decisions will be communicated via Redlands email or a letter 
sent via U.S. mail.

7.  I HAVE A CREDIT ON MY STUDENT ACCOUNT. WHEN 

WILL I RECEIVE THE FUNDS?

  If the amount of your financial aid exceeds the amount of your 
tuition and fees, you will have a credit on your account. This 
credit will be mailed to your campus mailbox or preferred 
mailing adddress within 14 days of the disbursement of your 
federal financial aid funds. If the credit is due to a Direct PLUS 
Loan, the check will be sent to the person indicated on the 
PLUS application (student or borrower). If the student holds a 
US Savings or Checking Account, direct deposit may be set up 
through MyRedlands.
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California Student Aid Commission (CSAC) 
Organization providing information and oversight for the Cal Grant Program.  
CSAC customer service for students:

888-CA-GRANT  |  https://mygrantinfo.csac.ca.gov

FAFSA on the Web
Submit your Free Application for Federal Student Aid online.

800-4-FEDAID  |  www.fafsa.gov

Federal Student Aid: Student Loan Ombudsman
The ombudsman helps resolve student disputes and solve other problems with the federal 
student loans program.

877-557-2575  |  www.studentaid.ed.gov

Internal Revenue Service (IRS)
Contact the IRS to request duplicate copies of your tax transcript or for tax-related questions.

800-TAX-1040  |  www.irs.gov

National Student Loan Data System (NSLDS)
Review the history of all of your federal student loans on this comprehensive data system 
maintained by the U.S. Department of Education. To access the system, you will need the FSA 
ID and password you utilized to fill out the FAFSA. 

800-4-FEDAID  |  www.nslds.ed.gov

Selective Service
All males 18 years of age and older must be registered with Selective Service to be eligible for 
federal financial aid. You can register online or obtain proof of your registration on Selective 
Service’s website. 

888-655-1825  |  www.sss.gov

Social Security Administration
Request a copy of your Social Security card by visiting a local office or the Social Security 
website.

www.ssa.gov 

U.S. Department of Education
Comprehensive information available for parents and students regarding federal student aid 
programs and other educational materials. 

www.ed.gov

University of Redlands: Student Financial Services on the Web
Redlands’ website contains current information on various loan programs and other payment 
options, scholarship opportunities and current costs. 

909-748-8047  |  www.redlands.edu/sfs

REFERENCE LIST



For questions concerning your student account, financial aid, monthly bills,  
fees or other expenses: 

Student Financial Services, 909-748-8047

For questions concerning your admissions application:

Office of Admissions, 909-748-8074

For questions from returning students concerning your class schedule, add/drop  
issues or transfer credits: 

Office of the Registrar, 909-748-8019

For questions concerning residence halls, meal plans or moving off campus,  
or to request a withdrawal or leave of absence:

Student Life, 909-748-8053

For questions concerning your work-study job:

Student Employment, 909-748-8240

IMPORTANT UNIVERSITY
TELEPHONE NUMBERS
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Student Financial Services
P.O. Box 3080    1200 E. Colton Avenue Redlands, CA 92373    909-748-8047    www.redlands.edu/sfs


